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Tech Tip 170016  

VIGIL Client 9 and Newer – Configuring Client Log Ons 
 
Tech Tip #: 170016-1 

Date: March 15th, 2017 

Product Affected: VIGIL Client 9.00.0000 or newer 

Purpose: This document is intended to instruct a user on the process of configuring and managing 
VIGIL Client Log On User Accounts.  
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1 Introduction 
As an added layer of security, VIGIL Client administrators can configure user accounts for VIGIL Client. A user will need to 
log-on to a VIGIL Client account before accessing any of the VIGIL Servers available in the Client’s Site list.   
 
For instructions on enabling, configuring and managing VIGIL Client User log-ons, read through the remaining sections of 
this tech tip.  
 

2 VIGIL Client Log Ons 
2.1 Enabling Client Log Ons 

To enable VIGIL Client Log-On User accounts: 
 

1. In the VIGIL Client Settings > Startup tab, check Enable Client Log On and click Manage Log Ons… 
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2.2 Adding and Managing Log Ons 
The Manage Log Ons window will now deploy. The Group drop-down relates to the client user’s ability to change client 
settings (administrators can edit settings, users cannot). You need at least one user in the administrators group. 

1. Select the user group you’d like to add the user to from the drop-down menu and click Add.  
 

 
 

2. Enter the user name and password for the VIGIL Client Log-On. These login credentials are for logging in to the 
VIGIL Client software.  

 

 

Note: This username and password are not used for logging in to any of VIGIL Servers interfaced with the 
VIGIL Client. The login credentials do not need to be the same for a VIGIL Client account and an interfaced 
VIGIL Server, but in most business cases, the same username and password are used to avoid having base 
users remember multiple sets of credentials 

 
3. Enable Inactivity Log Off and set the time out value (in minutes; the default value is 1). 

 

 
 

4. Click OK on the add user window. Click OK on the Manage Log Ons window. Finally, click OK on the Settings 
window to save. 
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Client will now logout and require a login to continue. 

 

2.3 Using Client Log-Ons Users 
The VIGIL Client Login window (pictured below) will now deploy whenever VIGIL Client is launched or whenever a user logs 
out of the Client UI.  
 

 
 
When you are logged in to VIGIL Client, if you do not move the mouse or use the keyboard for 1 minute (if using the 
default Inactivity Log Off value), VIGIL Client will log out the active user, thus closing any connections to VIGIL Servers. A 
prompt will countdown the log-off, as pictured below.  
 

 
 
When you are logged out, the Log Off button on the tool bar will change to a Log On button. Press this button to bring up 
the Log On prompt.  
 

 
 
Conversely, when you are logged in, the button will be labelled Log Off. A user can click it to log out of VIGIL Client without 
waiting for the inactivity log off period to transpire. 
 

3 Contact Information 
If you require more information, or if you have any questions or concerns, please contact 3xLOGIC Support: 
Email: helpdesk@3xlogic.com 
Online: www.3xlogic.com 
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