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Product Affected: 3xLOGIC Facial Recognition Mobile App for iOS 

Purpose: This tech tip is intended to provide an overview of the 3xLOGIC Facial Recognition Mobile 
App for iOS 
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1 Introduction 

As part of the VIGIL Facial Recognition solution, 3xLOGIC has released an accompanying facial recognition mobile app. 
With the app you are able to connect your Apple iOS device to the VIGIL Facial Recognition PC utility and receive real time 
alert notifications of Persons of Interest (POI), view detailed profile information, or browse a history of previous POI alerts. 

 

Note: 3xLOGIC Facial Recognition mobile app acts as a mobile client for the VIGIL Facial Recognition PC utility. 
Your iOS device must be running on the same internal network as the PC utility to allow for a successful 
connection. The 3xLOGIC Facial Recognition app cannot connect directly to a VIGIL Server or standalone VISIX 
Facial Recognition Camera (VX-FR-01). 
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2 Connect to VIGIL Facial Recognition PC Utility - iOS 

After downloading the app from the App Store, launch the utility. The user will be met with the connection screen: 

 

3xLOGIC Facial Recognition App (iOS) - Connecting to PC Utility 

To begin using the app, the user must connect to a running instance of the VIGIL Facial Recognition PC utility. To connect: 

1. Enter the IP Address of the Windows PC the VIGIL Facial Recognition utility is installed on. Your iOS device must be 
running on the same network as the utility.  

 

Warning: The default Socket and HTTP ports used by the utility will be input by default. Only enter new values if 
instructed by your network administrator.  

2. Once all connection values have been input, tap Connect. 

 

Note: 3xLOGIC Facial Recognition mobile app acts as a mobile client for the VIGIL Facial Recognition PC utility. 
Your iOS device must be running on the same internal network as the PC utility to allow for a successful 
connection. The 3xLOGIC Facial Recognition app cannot connect directly to a VIGIL Server or standalone VISIX 
Facial Recognition Camera (VX-FR-01). 
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3 POI Alerts 

After successfully connecting to a running instance of VIGIL Facial Recognition, the application will automatically open on 
the POI Alerts tab.  

 

3xLOGIC Facial Recognition App (iOS) - POI Alerts 

 When launching the utility for the first time, this tab will be blank with no entries. Only POI Alerts triggered while the 
mobile app is running (active or in the background) will be featured in this list.  

Á When new alerts have been received, the number of new alerts will be indicated by a red badge over the top-left 
menu button (see above screen shot example; top left).  

Á Tap on an alert to open a fully detailed POI Recognition Event for the selected alert. See "POI Recognition Event 
Entry” for more information on recognition events  

3.1.1 Alert Notifications 
When a POI Alert is received while the 3xLOGIC Facial Recognition app is running (as the active application or in the 
background), the iOS device will receive a push notification regarding the alert if the detected POI has a Classification of 5 
or greater (configured in the PC utility).  
 
Push notifications provide quick at-a-glance information regarding the POI including POI Name, Similarity percentage and 
any Notes that have been previously added to the detected POI's profile.  
 

 

Note: If you are not receiving push notifications for POI Alerts, make sure that notifications are enabled for 
3xLOGIC Facial Recognition. For iOS devices, notification settings are located in Settings>Notifications.  
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4 History 

To access the History tab, click the  icon in the top left corner of the screen and select History.  

 

History Tab (iOS) 

The History tab lists the most recent POI alerts. For each entry, Similarity, POI Name, Face Library, Classification and Notes 
are listed.  

Á To refresh the list, tap the  button.  

Á To search the list for a specific POI Alert, tap the  button. 
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4.1.1 History Search 

After taping the Search icon, the Search interface will deploy.  

 

History - Search Interface (iOS) 

Use the Search function to filter down the History list and quickly locate POI's related to your investigation. Available 
search fields are listed below.  

Field Description 

Name 
Enter a name for the POI you are searching for. 
Only events with this POI name will be 
returned.  

Similarity 
Enter a similarity percentage. Only events that 
match or exceed this similarity value will be 
returned.  

From / To 
Set the From and to dates to narrow or widen 
your search time frame as necessary.  

After entering the desired search criteria, tap Submit to return results.  
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5 POI Recognition Event Entry 

When tapping a recognition event thumbnail in the History or POI Alerts tab, a detailed recognition event entry will be 
deployed for the selected POI alert 

 

POI Recognition Event Entry (iOS) 

Descriptions of all info fields stored in a recognition entry are provided below: 

Field Description Field Description 

Camera Name 
The name of the camera that 
detected the POI.  

Classification 

The classification of the POI. 0-5 are 
available classifications. Classifications 0-4 
will disable notifications when the POI is 
recognized.  

Event Time 
The timestamp of the 
recognition event.  

Gender 
The Gender of the POI as configured in the 
matched POI Profile.  

Similarity  

The similarity percentage of 
the detected face to the POI 
Profile the utility has matched 
it with.  

Date of Birth 
The DOB of the POI as configured in the 
matched POI Profile.  

Face Library 
The Face Library the POI 
belongs to.  

ID Type The ID Type of the POI.  

Name 
The Name of the POI as 
configured in the matching 
POI Profile.  

ID No.  
The unique identification number for the 
POI.  

Notes 
Any notes regarding the POI 
as written in the matched POI 
Profile. 
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6 Contact Information 
If you require more information, or if you have any questions or concerns, please contact 3xLOGIC Engineering Support: 
Email: support@3xlogic-eng.com 
Online: www.3xlogic-eng.com 

mailto:support@3xlogic-eng.com
http://www.3xlogic-eng.com/

