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The eFamily Update Utility provides the ability to update the firmware, backup the device
configuration (including card holders, schedules, and services) and event history log, and/or
restore a backup configuration to an eFamily device.

The following topics can be found within this document:
» Installing The eFamily Update Utility
* Before Updating Your eFamily Device
* eFamily Update Procedure
e Errors That Occur During Update
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Installing The eFamily Update Utility

Installation of the eFamily Update Utility is dependent on Intelli-M® Supervisor Plus or the
Intelli-M® Web Interface.
Supervisor Plus Users

The eFamily Update Utility can be found on the Intelli-M Supervisor Plus installation CD. Once
the CD is placed into the CD-ROM drive, right-click on the CD-ROM drive icon within “My
Computer” and select “Open.” Navigate to the eFamily Update Utility folder, and then follow the
installation procedure steps below.

Web Interface Users

The eFamily Update Utility file can be downloaded from the infinias Web site at: www.infinias.com.

Installation Procedure
The procedure for installing the eFamily Update Utility is as follows:
1. If the file was downloaded from the Web site, unzip the downloaded file.

Important: Make a note of where you unzip the file contents, as you will need the unzipped
files during the update procedure.

2. Launch (double click) the “setup.exe” file.

The welcome screen for the install wizard screen similar to that shown in Figure 1-1 will
be displayed.

i eFamily Update Utility

Welcome to the eFamily Update Utility Setup
Wizard

The installer will guide pou through the steps required to install eFamily Update Utility on pour
cormpLker,

WwWiARMIMG: This computer program iz protected by copyright law and intemnational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or crimingl penaltiez. and will be prozecuted to the maximum extent pozsible under the law.

Cancel | |

Figure 1-1: Setup Welcome Screen
3. Click the “Next” button.

The installer select installation folder screen similar to that shown in Figure 1-2 will be
displayed.
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i eFamily Update Utility

Select Installation Folder

The ingtaller will install eF anily U pdate Utility to the following folder.

Tainstall in this folder. click "Mext". To install to a different falder. enter it below ar click “Browse’"

Folder:

C:\Pragram FilesPelcotintelli-t Utiitiesh Browse...
Disk Cost...
Install eF amily Lpdate Utility for yourself, of for anyone whao uses this computer:
(%) Everyane
O Jugt me

[ Cancel ] [ < Back ] [ et >

Figure 1-2: Select Installation Folder Screen

Be sure to indicate if the utility will be used by only you, or if it will be used by anyone
who has access to the computer.

The “Disk Cost” button can be used to determine how much room is on each of the com-
puter’s drives, and how much disk space (cost) will be used after the program is installed.

The “Browse” button can be used to install the utility at some location on the computer
other than the default location.

4. Click the “Next” button so that the “Confirm Installation” screen is displayed.
This will prepare the installer to install the eFamily Update Utility onto the computer.

5. Click the “Next” button. A screen displaying the progress of the installation process
will be displayed. Then, an “Installation Compete” screen similar to that shown in
Figure 1-3 will be displayed.

i eFamily Update Utility

Installation Complete

eFamily Update Utility has been successhully installed.

Click "Close’" t exit

Pleaze use Windows Update to check for any ciitical updates to the \MET Framewoik,

‘ | Cloze |

Figure 1-3: Installation Complete Screen

6. Click the “Close” button.

This completes installation of the “eFamily Update Utility”.
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Before Updating Your eFamily Device

To update an eFamily device, you must first gather the following information for the procedure:

IP Address of the device you want to update

Port number configured for communication
(The default port number is 18777.)

FTP Username and Password for that device
(The default Username and Password is the word “admin” without the quotes.)

Location of the update file

If you are unsure of the IP address for the eFamily device you plan to update, power cycle the
device. As the device boots, the IP address will be signalled by the LEDs. Refer to the “Intelli-M
Hardware Installation And Reference” manual for details on reading the IP address from an
eFamily (such as an eIDC) device.

eFamily Update Procedure

Perform the following steps to update an eFamily device:

Important: If Supervisor Plus is running, it must be shut down before launching the eFamily Update
Utility.

1.

Launch the eFamily Update Utility (Start >> All Programs >.> infinias >> Intelli-M Utilities
>> eFamily Update Utility).

The following screen will be displayed.

Note: If your computer needs to be updated to .NET Framework 2.0, then installation screens
for NET Framework will be displayed before the screen shown in Figure 1-4 is displayed.

eFamily Update Utility

Welcome to the eFamily Update Utility

This utility will guide you through the steps to update the fimware
on your eFamily device.

Before you begin, please gather the following informatior:
. i o
- Port runnf
- ES he
' - FTP Password for the device

Ffzm Itis highly recommended that the device not be in active

use during the upgrade process.
.

| Nent Corcel |

Figure 1-4: eFamily Update Utility Screen
Click the “Next” button.
Type in the connection information used by the eFamily device to be updated.

A screen similar to that shown in Figure 1-5 will be displayed requesting the path to the
upgrade file. Type in the IP address. The TCP port number, FTP user name, and FTP
password are system defaults. If you are unsure of the port number, user name, or pass-
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word for your system, then use the default information provided. In most instances, the
default information will be correct. If you know that your TCP port number and/or name
and password are different, then type in the correct information for your system.

eFamily Update Utility

Device Connedtion Information
Connection information for your eFamily device mm'

Device IP “

TCP Part |18777

FTF Usermame | admin

FTP Password | ™™

Back ‘ Next I Cancel

Figure 1-5: Connection Information Screen
Click the “Next” button which will display the “Backup File” screen. Since updating an
eFamily device erases any configuration data coded into it, a dialog is displayed that gives
the opportunity to back up the device. Refer to Figure 1-6.

Backup Configuration

<, The update process will overwrite the configuration on your device,
\_‘(f This will destroy any cardholders, schedules, services, or other ikems wou may have configured.
Would you like to backup the configuration on the device?

Yes Mo

Figure 1-6: Choice To Backup Screen

If “Yes” is selected, “Backup Device Configuration” is enabled on the Backup File screen.
Refer to Figure 1-7. An additional option is also given to backup up the Event Log on the

eFamily device.
If “No” is selected, a verify skip backup dialog is displayed, then “Skip Configuration

Backup Step” is enabled.

eFamily Update Utility
Backup File
Specify the location to backup the curment canfiguration mw

(* Backup Device Canfiguration
Backup File: |E:\F‘rogram Files\Pelcotlnteli-M Utilties\EIDCEa Brawse:

¥ Backup Event Histony
Selecting this option will cause the updater to restore the cument configuration if
firmwrare update is performed.  If pou would like to restore a different configuration
on this device than the one backed up. pou will need to un the wizard again,

(" Skip Configuration Backup Step

Back ‘ Mest Cancel

Figure 1-7: Connection Information Screen
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The “Browse” button can be used to change the default name of the backup file (which is
the year, month, and date per the computer’s clock in yyyymmdd format), and can also be
used to change the default location (eFamily Update folder) to which the device’s current
configuration is saved.

Click the “Next” button which will display the “Update File” screen.

3. The eFamily Update Utility file will have an .iti or .xml extension. Use the
“Browse...” button to navigate to the file and open it. Refer to Figures 1-8 and 1-9.

eFamily Update Utility

Update File
Specify the location of the firmware update file }'mm

+ |Update Device Firmware
Upgrade File: Browse...

" Skip Firmware Update

Back | Mext | Cancel |

Figure 1-8: Example Use Of Path To Upgrade File Screen
If “Skip Firmware Update” is enabled (checked), go to Step 4.

Open E‘gl
Laak ir: |_) Installer with Framewark. ﬂ & rj( Ed-
| L2 datriets
My Recent
Droouments
=
€
Desktop

My Documents

4y Camputer
<
My Metwork File name: |E|DCUpdate_2DUBDSU2 it ﬂ Open

Flaces

Files of type: |Fi|mware Update Files [* =l iti) j Cancel

Figure 1-9: Example Of Browse Button Being Used Screen

If “Skip Firmware Update” is disabled (unchecked), click the “Next” button and go to Step
5.
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4.

The “Restore File” screen is used to load a configuration onto the device that is dif-
ferent from the one currently on the device. (An example of this would be a previ-
ously backed up configuration.) Refer to Figure 1-10. Use the “Browse...” button to
navigate to the file, and then click the “Next” button.

Note: The backed up eFamily configuration file must have an .iti or .xml extension.

eFamily Update Utility

Restore File
If you would like to restare a configuration to this device, choose one below. l‘ﬁw
If you do not want ta restore a configuration, select the Skip option,

e

% Restore a different configuration

Restore File: | Erowse...

v Restare Event History

" Skip restore configuration step

Back | Mext | Cancel |

Figure 1-10: Example Of Browse Button Being Used Screen

An additional option is also given to restore the Event History on the previously backed up
file to the eFamily device.

The “Summary of Tasks” screen will be displayed. Check the summary of tasks the
update utility will perform.

A screen similar to that shown in Figure 1-11 will be displayed listing the tasks that will be
performed by the utility. Check the list to make sure the tasks listed are the ones desired.
The “Back” button can be used to make changes to the tasks that are to be done.

eFamily Update Utility.

Summary of Tasks
The fallowing actions will take place when you click Mest iﬁw
The following tasks will be performed by the wizard: ~

- Target Device: 100220148177

- Backup current configuration to C:%\Program Files\Pelcohntelli-+
UtilitiesE |DCE ackup_10-220-148-177_20071205.bak

- Update firmware uzing C:\Documents and
SettingztJtLyons\Desktop\Test\EIDCpdate_Release B 2.xml

- Restore the current configuration

Back | Mext | Cancel |

Figure 1-11: Connection Information Request Screen
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6. Click the “Next” button to upgrade data to the eFamily device.

As the update proceeds, the screen will provide details about the update process. Refer to
Figure 1-12.

eFamily Update Utility

Performing Update

Progress of update. . PELLD

Total Progress: Downloading updated firmware
L]

Sending DBRev023.img (This will take some time]

| | Cancel |

Figure 1-12: Update In Process Screen

Once the update is complete, a screen similar to that shown in Figure 1-13 will be
displayed indicating that the update is complete.

eFamily Update Utility
eFamily Update Utility Completed
Yau have complated the eF amily Update Utiling

The following tasks were completed:

- Target Device: 10.220.148.177

- Created backup of curent configuration to C:A\Program
Files*\Pelcotnteli-t Utilities\EIDCE ackup_10-220-148-
[ 177_20071205.bak
"m - Updated firmware using C:A\0ocuments and
Settings'JMLyons\Desktoph TesthEIDCUpdate_Releaze B 2xml

- Restared the current configuration

Figure 1-13: Update Complete Screen

Click the “Finish” button to close the utility, or click the back button to update a different
eFamily device.
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Errors That Occur During Update

If any problems occur during the update process, an error message similar to that shown in Figure
1-14 with details about the problem will be displayed.

ﬁ

&n errar was encaunterad while updating the device.
Server does not return message to the message
The upgrade process has been aborted, Please check the device and try again,

0]

Figure 1-14: Example Error Message

Dismiss the message by clicking the “OK” button. Verify that the device is online and operating
properly. Use the “Back” button to verify the information specified on each screen, and then
attempt the update again.

Important: It is very important that neither the Supervisor Plus software nor the Web Interface is
actively monitoring the device during the update process. These processes will interfere with the
ability of the eFamily Update Utility to configure your device. It is highly recommended that the
device be removed from normal operation and isolated on the network prior to updating the
firmware.
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