
 
For a complete listing of Service Bulletins, please go to http://www.3xlogic.com/tt  

3xLogic Inc        Tech Tip    Doc# 09122110  Page 1 of 1 
 

 

 
Tech Tip 090035 
 
 

Recommended Windows Fix for Systems 
with POS Recording 
 
 
 
Tech Tip Number: 090035 
Date: December 18, 2009 
Product Affected: Windows XP Vigil Server systems with POS recording 
Purpose: This bulletin provides notification of an available Windows Update 

recommended for Systems with POS Recording running on the 
Windows XP operating system. 

 
 
 
 
Situation:  For Vigil Server systems running on the Windows XP operating system that have 
POS recording enabled, the following Windows Update is recommended to ensure the proper 
functionality of Windows Common Controls.  
 
 
Click the following link or go to the internet address below to download and install the update. 
 
http://www.microsoft.com/downloads/details.aspx?FamilyId=25437D98-51D0-41C1-BB14-
64662F5F62FE&displaylang=en 
 
 
 
 
 
 
 
Contact Information 
 
If you require more information, or if you have any questions or concerns, please contact 
3xLogic Technical Support: 
Toll Free (North America): 1-877-3XLOGIC (1-877-395-6442) 
Email: HUsupport@3xlogic.comU 
Online: HUwww.3xlogic.comU 


