3XLOGIC

Tech Tip 090021

Configuring VSX-IP Camera DIO Features

Tech Tip Number: 090021

Date: July 13, 2009

Product Affected: Vigil Server version 6.00 and higher

Purpose: This bulletin provides instructions on how to set up DIO features for
VSX-IP camera types with DIO hardware support.

Situation: For VSX-IP camera types where the hardware supports DIO features, it is possible
to configure Vigil Server to receive alarm inputs and trigger output relays from these cameras.

Before we begin the configuration, please note that there are two differences with the VSX-IP
DIO device from other DIO devices:

- The normal open/close is setup in camera web settings > Configure > Alarm
configuration tab > Alarm type instead of in the Vigil Server settings.
- The camera only sends information when an alarm is triggered, not when it ends.
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1. Go to the VSX-IP camera web settings > Configure.

Configuring the VSX-IP Camera to Use the DIO features:
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3. Enable Upload to center.

Alarm input link E|
Alarm Handle Method
W Audible warning
[+ Trigger alarm output; ™ Send Emai
Output]

Record camera:

Chatnel
All Naone
PTZ Link.
Camera Channeld1 A
[ Preset [ Cruize

= |

[ Sequence 4:
Canfirm | Cancel |

4. Click Confirm.
5. In the Alarm configuration tab click the Schedule button in the Alarm input section to
open the Set alarm input schedule window.
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Enable Periodl and enter 0:0 --- 24.

Select Whole week in the Copy to drop-down menu and click the copy button.
Click Confirm.

. In the Alarm configuration click the Schedule button in the Alarm output section.
10. Repeat steps 5-8.
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11. Click Save > OK > Reboot.

2 Configuring Vigil Server to Use VSX-IP DIO Features:

1. Go to DVR Settings > DVR Settings tab > Hardware tab > AUX Device Settings to open
the AUX Device Settings window.

2. Click the Add button to open the Edit DIO Device window.

3. Select VSX-IP Device in the Type drop-down menu.

~ Edit DIO Device X

Type |5i-P Device |
Mebwork Settings
IP Address  [10.1.12,202
Part 5000
User Mame |admin
Passward |*****
Tirneaut |2 ﬂ

Test IP | [0]4 | Cancel

4. Enter the IP address, port, user name and password for the VSX-IP camera that will be
used as a DIO device.

5. Click OK = OK = OK.

6. To use the alarm inputs, they must be enabled in the DVR Settings > Relays/Alarms tab
like any other DIO device. To use relay outputs, enable the relay as usual and select
VSX-IP Device.

The setup is now complete.

Contact Information

If you require more information, or if you have any questions or concerns, please contact
3xLogic Technical Support:

Toll Free (North America): 1-877-3XLOGIC (1-877-395-6442)

Email: support@3xlogic.com

Online: www.3xlogic.com
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