3XLOGIC

Tech Tip 090023

How to setup and use the VISIX Setup Utility

Tech Tip Number: 090023
Date: August 18, 2010, revised March 20, 2012
Product Affected: Vigil Server version 5.00.0280 and higher
Purpose: This bulletin provides instructions on how to use the 3xLOGIC VISIX Setup Utility
version 1.25 to detect, configure, scan and update VISIX cameras for use in Vigil
Server.
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1 Download and Run the VISIX Setup Utility

The VISIX Utility can be downloaded from the following address: http://www.3xlogic.com/tt-090023. Click on
“"VSXIPSetup (ver 1.17).exe” to download the installation package.

Navigate to the folder where the VSXIPSetup is located and then double click the file named VSXIPSetup

(v1.07).

2 Upgrade Camera Firmware and Configure Settings for each

camera

This section provides instructions on how to use the VISIX Setup Utility to detect, configure, scan and update

VISIX cameras.

§ 3x.0GIC ¥SX Camera Setup Utility {Ver 1.0.0017)

3

| Detect Online Devices | Change IP address | Show Advance Options == |

User name | admin Password

[ Faorce Certified Firrmware Update

1. Check Settings | 2. Automatic Update |

IP Address | 10, 1, 12 . 233 web Viewer | Port | go00

shrkskotok

Quit |
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Detect Online Devices [ Change IP address

1. Seleck Online Devices

&

Serial humnber |

1P address
Device Port

2. Configurs IF Address

[ Device Type [ 1P Address [ Port Humber | Serial Number [ Mask
001 D5_2DEseF  10.1.12.70 8000 DS2CDB52F0D2008080BAMNRZ0D0T4314WE 255,255,224,
002 D5_6101HF... 10.1.12.65 8000 DS6L01HFI-IP-AQ02008032 L AAWRLO0DS53, ., 255,255,224,
003 DS _20D8S.. 10.1.12.87 8000 VS-2MP-FENOZ0091028BCWRDNS4G3SBWE 255,255,224,
004 D5 _20D85.. 10.1.12.75 so00 ¥S-ZMP-YDOD201101 138CWRA0ZE66044WC 255,755,248,
005 D5 20D85.. 10.1.12.73 5000 ¥SK-2MP-YDOD20110L13BCIWRADZS66037 W 255,255,224,
006 D5 20D85.. 10.1.12.111 5000 DS2CD752MF-E0020081 204BCWR 20024056, 255,255,224,
o7 10,112,223 8000 D5-2CD7133-E012010031ICCRR400267252 255,255,248,
< >

MAC Address
Subnet mask
Current Password

Password

Special Function: Reset Ta Default Passwaord

——

MEXT Cancel ‘

Reset |
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For each camera:
1. Click “"Detect Online Devices / Change IP Address”

2. Select the IP Address of the desired camera and click "Next”

3. Click “"Automatic Update”

#® 3x.0GIC VSX Camera Setup Utility (Ver 1.0.0017) 3

Detect Online Devices | Change IP address | Show Advance Cptions == |

IPAddress | 10 . 1 . 12 . 65 wWeb Viewer | Port | 5000
Usermame [admin  Fassword MR

I Iv Force Certified Firmware Update |

1. Check Settings | | CQuit |

Device SM: DS6101HFI-IP-A002005032 1 AAWR 100055390
Firmware Yersion: ¥2.0 build 080812 Hardware Yersion: 0x0
DSP Software: ¥4.0 build 080729

Mo firrmware need to update
Settings is Ok

2011-06-30 16:11:21: Can not found Yigilexe, ‘Save To Vigil' is not supported
2011-06- art ko login
Z011-06-30 8

Wait while the firmware updates and essential settings are applied.

4. Ensure that the message displayed is “Settings is OK”. If it does not display “Settings is OK” then
click “"Automatic Update” again.

B 3x.0GIC VSX Camera Setup Utility (Ver 1.0.0017) 3

Detect Online Devices [ Change IP address | show Advance Options = > |

IPF\ddressl . 1 .12 .65 Web Yiewer | Port | 3000
Iser name |admin Password otebtok

Iv Force Certified Firmware Update

2. Aukomatic Update ‘ ‘ Quit ‘

Device SM: DSE101HFI-IP-A002008032 1 AAWR 1000553900
Firmware Yersion: V2.0 build 080812  Hardware Wersion: Dx0
D3SP Software: Y4.0 build 030729

Mo Firrware need to update
Settings is QK

2011-06-30 16:11:21: Can nok Found Yigll exe, 'Save To Yigll' is not supporked
2011-06-30 16:19:30; Skart ko login
2011-06-30 16:19:31: Login Sucess
2011-06-30 16:21:43: Start ko login
2011-06-30 16:21:44: Login Sucess
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5. Verify camera settings

a) Click “Show Advanced Options”, then click "Connect”
b) Verify that the camera settings are configured correctly. See VISIX Camera Recommended

Settings below.

-
Ty 3xLOGIC VSX Camera Setup Utility (Ver 1.0.0025)

==

IPAddress | 10 . 1 . 12 . 77  Port

User name | admin Password

| Force Certified Firmware Update

| | Show Advance Options == ‘

N 1. Check Settings I 2. Automatic Update |

| Quit

I Main Stream

Resolution [REEENEEESENGEN ~ | v Use Audio

|| | Firmware Version: V2.0 build 091123
D5SP Software: V4.0 build 020606

Mo firmware need to update
Setlings is OK

Device SM: VSX-2MP-D0020110614BCWR403773409WC
Hardware Version: 0x0

I Save Settings | | Synchronize Time |
3000 Disconnect | Reboot |
| ””””” Channel Setup
Web Settings | Video Preview | Channel |Channe| 1 j

FPS |Full bl

2012-03-20 16:13:29; Start to login
2012-03-20 16:13:29: Login Sucess
2012-03-20 16:13:32: Start to login

2012-03-20 16:13:32: Logi

Bitrate  |Custom | |3000  Kbps IFramelnterval (1= ¥
Predefine |Cusb:umizeu:| j
Sub Siream

Resolution |CIF (352x288) ) s [Ful )
Birate |56k v|  FremeDnterval 1T o]

Predefine |Cusb:umized

=]

2.1 VISIX Camera Recommended Settings

Main Stream Settings VIGIL §erver
Settings
I Frame Interval
Frame .
Resolution Rate VISIX Setup . Bitrate (Kbps) Pre Buffer
- Web viewer (s)
(FPS) Utility (Frames)
(Seconds)
UXGA (1600x1200) |2 1s 2 frames 2048 1
UXGA (1600x1200) |6 1s 6 frames 2048 1
UXGA (1600x1200) | Full (12) 1s 12 frames 2048 1
4CIF (704x480) 2 1s 2 frames 512 1
4CIF (704x480) 6 1ls 6 frames 512 1
4CIF (704x480) 15 1s 15 frames 1024 1
4CIF (704x480) Full (22) 1s 22 frames 1024 1
Sub Stream Settings - all camera types
CIF | Full | 1 seconds | 30 frames | 256 |
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6. Change Shutter Speed to 1/100 and PowerLine to 60Hz:

1/100 is the 3xLOGIC recommended setting for VISIX camera shutter speed for interior cameras with
good lighting. 60Hz is the 3xLOGIC recommended setting for VISIX PowerLine setting in North
America.

a) Click “Video Preview”

b) Click "CCD Settings”

i. Note: if the CCD Settings option is not available for the currently connected camera,
use the “On Screen Menu” option for configuration of these settings.

c) Select the Exposure time "1/100”

d) Select the PowerLine “"60Hz"

NOTE: If the image is backward or upside down, adjust the Mirror value to flip the image.

e) Click “Save”

f) Click “Exit”

Repeat steps 1 - 6 for each VISIX camera.

7. Click “Save to Vigil”
a) Select the Vigil Server Channel to be used for this camera.

Save Settings to ¥igil x|

Wigil Wersion  7.00.0000

Channel

Video  |MPEG-4 [ H.264

[
[

Recording FPS IFuII Frame Rate

Ik Cancel |

b) Click OK

8. Restart Vigil Server

9. Open the Vigil Server Settings window, Camera Setup tab

10. Set “"Pre Buffer” for each camera as per the VISIX Camera Recommended Settings chart above.
11.Click OK
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3 Appendix A - CCD Settings Configuration using On-Screen

Menu

3.1 How to adjust Exposure Time and PowerLine settings using the camera On-
Screen Menu

Note: In the camera web viewer, the "Exposure Time” setting is called “Shutter” and the “PowerLine” setting

is called “Flicker Control”.

area.

Other settings available in the camera on-screen menu can be configured in this

1. In VISIX Setup Utility, click Video Preview

2. Change Shutter Speed to 1/100: (see sample image below)
a) Click *“Menu On”

b) Using the “"Up” and “"Down” buttons to navigate and the “Set” button to select an option:

Note

: Menu options may not be exactly as shown depending on the model of camera selected.

Select <SYSTEM SETTINGS>
Select <CAMERA>

Select <NEXT PAGE>

Select <CAMERA>

Select <NEXT PAGE>

Change SHUTTER to 1/100 S (or desired shutter speed)

- — b
5 Live View - :::::::’IIIII‘::""""""""" ===
(™= & N ' L H TR Depending on Camera
b Firmware please try either
the 0SD Menu or CCD

Settings to configure the
camera.

it ' ~On Screen MenuPTZ —

SHARPHESS

- Menu On I
' o
! WIDE DENAMICYRANGE, |
| EXPOSURE MODE IS : :
| RIS - ey ' ==
g .l i -CCD Menu - .
‘ SHUTTEH o CCD Settings I
S -
E—
Flay I

Change FLICKER CONTROL to 60Hz
Navigate down to Exit
Click Set to Exit
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4 Contact Information

If you require more information, or if you have any questions or concerns, please contact 3xLogic Technical
Support:

Toll Free (North America): 1-877-3XLOGIC (1-877-395-6442)

Email: support@3xlogic.com

Online: www.3xlogic.com
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