3xLOGIC

Tech Tip 090028

Arecont Setup Guide

Tech Tip Number: 090028

Date: October 26, 2009

Product Affected: Vigil Server version 6.00 or higher.

Purpose: This bulletin helps users to find the model number and resolution of
their Arecont network camera and how to configure the camera in
Vigil Server based on that information.

1 Setting up Arecont Cameras with the Correct Stream Type
Take the following steps to properly add and configure your Arecont camera:

1. Go to Vigil Server DVR Settings > Camera Setup tab and select the channel you would
like to setup the Arecont camera on.

2. Check the Network Camera feature and click the Settings... button to open the Network
Camera Settings window.

I Network Camera Settings rz|
Type |F'.re|:|:unt w |
Address |1IZI.1.11.1D| | [ Web Settings ]
Part |8IZI |

| |

LRL |,l'mj|:|eg?res=FuII&xEl=D°fo&yD=D°foi E]
Stream Type \PEG-HTTP v|
Tirmenut |5 ol s
Decoding FPS [1FPS v|
Live Resolution |Fu|| Resolution v |
Lser | |
Password | |
Recompress
Default Settings ] I (0] 4 l [ Cancel l
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3. In the Type drop-down menu, select “Arecont”.

4. Type in the IP address of the Arecont camera in the Address box.

5. Click the Web Settings button to open the Arecont camera settings in Internet Explorer.
6a. If this window displays, take the following steps i-iii. If this window does not display,
move on to step 6b.
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In the Camera type box, you will see a four digit number. This is the camera model

iii..
number; please make a note of it

served,
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If you have already completed step

6b. If this window displays, take the following steps
6a, then carry on to step 7.

&

i

A MegaVideo® HD network camera - Microsoft Internet Explorer
= EE

File Edt View Favorites Took Help
~

Qe - @ D @ h pSaarch *Favnr\tes & D’E‘{- & =) 'ﬁ

aclress | ] hetpy10.1.11,13]
Ibhout (mage H.264 Network Administration Hotion_detector

& Internet

<
g Unparalleled Clarity at Unbeatable Price
For a complete listing of Service Bulletins, please go to http://www.3xlogic.com
Page 3 of 8

Tech Tip Doc# 09122208

3xLogic Inc



i. Click About.
ii. In the Camera type box, you will see a four digit number. This is the camera model
number; please make a note of it.

fthout Imaye H.264 HNehwork Administration Holion detector

~
kCamera type ]

Fimware E5107

JPEG engine
Met version

MAC address |00-14-07-01-02-08

7. Now, return to the Vigil Server Network Camera Settings window.

8. If your model nhumber ends with the number 5, then the camera supports H264
streaming. Select “H264” in the Stream Type drop-down menu.

If your model number ends with the number O, then the camera does not support H264
streaming. Select “JPEG-HTTP” in the Stream Type drop-down menu.

9. Click OK to the Network Camera Settings window, and then click Apply to the DVR
Settings window.

10. Look at the camera preview in the DVR Settings > Camera Setup tab.
If the camera image looks as expected, then the configuration is complete. If the
camera image has the wrong aspect ratio, then continue to Section 2: Adjusting the
Camera Image.
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2 Adjusting the Camera Image

2.1 Changing the Aspect Ratio — H264
If the camera image has the wrong aspect ratio and it is set to H264 stream:

1. Click the Settings... button to open the Network Camera Settings window.
2. Click the Camera Settings button to open the Arecont Camera Settings window.

T Network Camera Settings @

Tvpe |.|5.re-:|:|nt W
Address 10.1.11.13 |(r Camera Settings |
Port a0 |
| |

LIRL | |
Stream Type |H264 W |
Timeaut |3EI |$ 5
Decoding FPS (LFPS v|
Live Resalution |F|_||| Resalution W |
| |
Passward | |

Default Settings ] ’ O ] ’ Cancel

3. Use the Left, Top, Width and Height fields to adjust the camera image. The camera
preview in the top left corner of the Arecont Camera Settings window will update as
you make adjustments. Once the camera image looks as expected click OK.
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B Arecont Camera Settings [5__<

Model: 2105 Yersion: 65107 RE\risinnS Image Settings

2 gEane e Resolution : 1600x1184
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2.2 Changing the Aspect Ratio — JPEG-HTTP
If the camera image has the wrong aspect ratio and it is set to JPEG-HTTP stream:

1. Click the Settings... button to open the Network Camera Settings window.
2. Click the ... button beside the URL box to open the Arecont Image Settings window.

T Network Camera Settings
Tvpe | Areconk W |
Address otatao | [ web Settings |
Part a0 |
| |
URL | imjpearres=Fullio0=0%8y0=0%i| [.. |
Stream Type IPEG-HTTP v
Timeaut |5 |¢ 5
Decoding FPS (1FPS v|
Live Resalution |Fu|| R.esolution W |
ser | |
Password | |
Fecompress

Fast Decampression

’ Default Settings ] I 4 l ’ Cancel ]

3. In the Image Offset section, select “By Pixels”.

B Arecont Image Settings @
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Boktom Right (x: ¥ ]
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4. In the Bottom Right X and Y boxes, enter the correct values for your Arecont model.
These numbers depend on how many megapixels your camera model has. Please
see the chart below for the correct X and Y values for each Arecont model.

For your convenience, Arecont camera models are listed below showing the recommended
Stream Type, megapixels and Image Offset values:

Model # Recommended Megapixels | Image Offset Values:
Stream Type X, Y

AV1355 Series | H264 1.3

AV2155 Series | H264 2

AV3155 Series | H264 3

AV5155 Series | H264 5

AV1300 Series | JPEG-HTTP 1.3 1280, 1024

AV1305 Series | H264 1.3

AV2100 Series | JPEG-HTTP 2 1600, 1200

AV2105 Series | H264 2

AV3100 Series | JPEG-HTTP 3 2048, 1536

AV3105 Series | H264 3

AV5100 Series | JPEG-HTTP 5 2592, 1920

AV5105 Series | H264 5

AV8180 JPEG-AV8180/8360 | 8

AV8185 JPEG-AV8180/8360 | 8

AV8360 JPEG-AV8180/8360 | 8

AV8365 JPEG-AV8180/8360 | 8

If you are experiencing any problems, please use the contact information below to contact
technical support for assistance.

Contact Information

If you require more information, or if you have any questions or concerns, please contact
3xLogic Technical Support:

Toll Free (North America): 1-877-3XLOGIC (1-877-395-6442)

Email: support@3xlogic.com

Online: www.3xlogic.com
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