
 

3XLOGIC VCM SOFTWARE ALLOWS CENTRALIZED MANAGEMENT OF 
DIGITAL VIDEO RECORDERS 
  
VCM allows centralized management of DVR fleets including User Access Control and Configuration, System Health 
Monitoring and Software Updates. 

June 10, 2008, (Westminster, CO). 3xLogic, the manufacturer of the Vigil line of digital video products, announced 
today that its new VCM software provides an easy way for security or IT managers to maintain and configure thousands 
of DVR’s in an instant from the home office.  

Field units are arranged in fleets allowing managers to selectively monitor, update and manage large groups of security 
devices including its line of DVR, NVR, Hybrid and IP Recording solutions from a centralized location.  

“Any manager who has had to log into a hundred different systems simply to change the access rights of an employee 
who is leaving the company, can appreciate the power of VCM.”, says Michael Davis of 3xLogic. “Organizations that rely 
on their security being operational 24/7 will appreciate the ability to be notified of an imminent failure or issue with 
any of their DVR’s as well as the ability to push out software updates in an instant.”  

The Access Rights & Configuration module of VCM allows complete 
management of each user including the cameras or video they can 
view and to what level they can access the system. Should an 
employee change job functions or leave the company, the users 
access rights can be instantly adapted to reflect their new role. In 
addition, the software provides the ability to push out scheduled 
changes to the configuration of each unit including recording rates, 
quality and notification methods. 

The System Health Monitoring module provides intensive real-time 
monitoring and notifications of any issue that may affect the 
performance of the system including video loss, potential drive 
failure and days of recorded video as well as other critical issues.  

The Software Update module allows instantaneous or scheduled 
updates to be managed from the central location with ease. Updates can be targeted to individual devices or entire 
fleets allowing a well managed roll-out process. 

VCM is available through select dealers, integrators and distributors throughout North America and Europe. More 
information can be obtained by contacting 3xLogic directly or visiting their website at www.3xlogic.com.  

The US office can be reached by calling (866) 536-8942 or (303) 847-4658. 
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3xLogic, formerly known as CSI Technologies, offers a complete line of IP and Hybrid video solutions designed to help businesses 
manage their operations from both a risk and profitability perspective. Their core solutions offer exception-based reporting and 
notifications derived from video and other datasets including audio and transactional data. Solutions from 3xLogic feature extended 
capabilities including call-logging with caller id data, video analytics, megapixel recording and compression as well as advanced 
point-of-sale integration with most POS systems including the IBM 4690. 3xLogic is based in Victoria, BC with offices in the US and 
throughout the world. 
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