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The following is a list of added features and issues fixed in the VIGIL Video Management System
software suite between VIGIL v11.60.0300 (November 2020) and the new release of VIGIL v12.00.0000
(September 2021). Each VIGIL product will be listed with its fixed issues and added features contained
beneath it in the table. Please contact 3xLOGIC Engineering Support if you have any questions or

concerns.

Column Explanation:

= Ticket #. - The listed issue’s reference number
= Issue/Enhancement - Description of the issue/enhancement

VIGIL SE@rVver - includes VIGIL Video Verification, VIGIL Media Server

Ticket #.

Issue/Enhancement

Added Features

203178
183826
183824
182012
170787
163315
155279
155277
155274

82534

Issues Fixed

Add verbose logging for HIK DIO initialization to provide insight into DIO issues
Add Ability To Tie All Alarms to PTZ Cameras (i.e. Video Motion Alarms)

Create Priority field for Alarms

Create Permission To Allow/Disallow RapidStream On Live View

Add Search Interface For Permissions

Add Search Interface For Permissions

Add Email Alert When POS Event Is Flagged

Add Ability To Test Audio Settings During Configuration

Add Ability To Test Motion Settings During Configuration

Added permission "Allow manage user’'s own groups”

217979
215657

215276

209632
209062
208510

206762

206526
205735
205609
204765

200545

190396
188847
188647

183827

165788

Fixed issue where flashing emails fail to send using Office365 SMTP server

Fixed issue where VIGIL Connect Region Settings has a blank option you can choose

Audio section - Other Settings - Audio - Audio Recorder Controls - Defaults to the bottom of
this list not the top

Fixed issue where VSU floods SVCVigil with requests whenever Motion Alarm or Video
Analytics settings forms are displayed

Fixed issue where VSU will hang if you have non-analytics with onboard analytics enabled
Fixed issue where Camera selection check boxes Ul bug causes unexpected behavior in Relays
and Alarms Tab and others

Fixed issue where Video Analytics Linked Cameras not alarming along with the analytics
camera

Fixed issue where flashing occurs when clicking between tabs.

Fixed issue where causing VSU HDSV.dIl crash error in window events log

Fixed issue where analog channel substream stop working in vigil client

Fixed issue where Email notification Body/Subject field requirements not consistent

Fixed issue where SVCVigil.exe Crashes on apply of Closed Relay and Email notifications at the
same time

Fixed issue where prebuffer value defaults to 1 after opening network camera settings and
selecting OK

Fixed issue where Video Analytics Tab is missing the scroll bar (can't see all the rules)

Fixed issue where , when trying to make changes to the schedule recording the apply button
never becomes active to apply the changes made

Fixed issue where Ensure Create Password Screen for VIGIL Server on First Boot is Always
Topmost

Fixed issue where flashing service does not correctly report backup disk drive in error state to
VCM
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VIGIL 12.00.0000 RELEASE NOTES-P.2

VIGIL Client

Ticket #. Issue/Enhancement

Added Features
Replaced old, consolidated connection count in remote server settings with granular live,
215634
playback, and other counts.
211873 Added Performance Monitor chart title.
206506 Added support for CSV export option for POS search page.
POS/ATM Live relocated from the "Other Features” and put it in the "V-POS" section tree
205746 node
204739 Organized server diagnostics features into a Diagnostics treeview node.
204735 Added Server performance monitor charts.
185592 Added Details button to "Footage Date/Time Range” to display retention for all camera
channels.
Added analytics node under "Other” to see all configured analytics just like the external
185591 . 4
analytics bridge.
170546 Added Cue To Frame Feature On Playback.
155333 Added ability to flag POS Items not generated by events.
15951 Review and update Hardware Information window in Server Settings.

Issues Fixed
218171

Fixed issue where adding users via Server Settings form does not check or care about
password complexity rules
218127 Fixed issue where remote server settings reporting wrong analog resolutions for HD40OOEX
217959 Fixed issue where search Results ‘Cancel’ button does nothing
215906 Fixed issue where Footage Date/Time Range text wraps when shrinking the "Footage Type”
215903 Fixed issue where Footage Date/Time Range - Video(POS/ATM Reserved) by default has text
wrapping in WIN7
215662 ]Ic:ixed issue where Custom Search is only showing 63 of my 64 registered cameras to choose
rom
213441 Fixed issue where POS/ATM Data (Live) - Amount Column is slightly out of its column
212623 Fixed issue where Remote Server Update status window visible in Taskbar with default .NET
formicon
211832 Fixed issue where Live popup toolbar lingers after dragging mouse off screen
210316 Fixed issue where incorrect View tab toolbar colouring in non-dark mode
Fixed issue where, when in server settings under picture quality advanced settings, If you
185281 delete then type in a number the apply button does not highlight. If you use the arrow keys then
the apply button gets highlighted as expected.
163397 Fixed issue where Client is slower to download VCM Server lists since v11
Fixed issue where Substream toggle option is lost after saving settings in VSU while in Main Ul
139540 A :
mode until Client is refreshed

VIGIL Central Management (VCM)

Ticket #. Issue/Enhancement

Added Features
18193 Add Ability For User To Create Folders In Update Interface
18185 Add Ability Select Thumbnail Size
118189 Add Ability To Easily Turn On/Off Email Notifications For Server(s)
118190 Add Ability To Search For DVR Similar To VIGIL Client
118188 Add Column To Allow User To See Easily Which Systems Have EMail Alerts Configured
170788 Add Search Interface For Permissions
182199 Add SitelD To Health Monitor Grid
168464 Display MAC Address In Server Details In VCM Client
18191 Extend Group Management To Use Settings From Parent
168467 Limit Snapshot Size In Email Alerts
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VIGIL 12.00.0000 RELEASE NOTES-P.3

163850 Add Column With Codes For Certain Warning/Error Triggers
69170 Create VCM Users permission to block VCM Client but allow Vigil Client
118183 Export User List
182443 Poll and display site TeamViewer ID in VCM like we do with the Relay Server Admin portal
157462 Remote Active Directory Manager configuration
184030 Send VGL updates from search window
215660 Show specific live, playback, other network connection count info in Server Details for v12
servers
157468 Use Active Directory to manage VCM users
157465 Use VCM Server as proxy for Active Directory authentication
184030 Send VGL updates from search window

Issues Fixed

Fixed issue where edits to emails upstream removes emails downstream instead of
applying the edit.
Fixed issue where edits to heatmap pulling wrong Cameras in Client Heatmap search when
multiple servers on site. Suspect port issue.
200809 Fixed issue where View VCM User Group Server ACL window will not scroll to the bottom
222636 Fixed issue where ACL push to 11.60.0300 and older VIGIL Server can fail
Fixed issue where Filter values in numerical fields need validation in Search Servers
window
168447 Fixed issue where In Alert Data is lost under specific circumstances
Fixed issue where mixed-case same-name VIGIL Server groups in VCM Server Group
hierarchy can lead to no permissions on VIGIL Server
Fixed issue where pushing users to site breaks permissions when two groups with the
same name/characters but different case exist in VCM
217963 Fixed issue where Server data disappear when adding filters without input
216217 Fixed issue where Server data incorrectly listed in Search Server window
Fixed issue where Server details displays N/A for "Resolution" under analog channels with
CPRO HD capture card.

200170

208396
216470
210299

210298

182448

3xXLOGIC Camera (VSX-IP) Setup Utility

Ticket #. Issue/Enhancement

Issues Fixed
213687 Fixed issue where stand alone VISIX tool shows up to channel 256
Fixed issue where. when adding the VISIX Gen3 Camera to Vigil Server its added it with URL
212130 Profile 1 & Profile 2 not Channel 1 & 2

Added Features
119596 Added support serial number

VIGIL Display Matrix (VDM)

Ticket #. Issue/Enhancement

Issues Fixed
204826 [VDM] The VDM Client crashed if added a suppressed alarm in no active alarms window
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