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This manual applies to the following products. 

Product Name Version 
infinias ESSENTIALS 6.6 
infinias PROFESSIONAL 6.6 
infinias CORPORATE 6.6 

 

Thank you for purchasing our product.  If there are any questions or requests, please do not hesitate to 
contact the dealer. 

This manual may contain technical inaccuracies or printing errors.  The content is subject to change without 
notice.  The manual will be amended if there are any hardware updates or changes 

Disclaimer Statement 

“Underwriters Laboratories Inc (“UL”) has not tested the performance or reliability of the security or 
signaling aspects of this product.  UL has only tested for fire, shock, or casualty hazards as outlined in UL’s 
Standard(s) for Safety, UL60950-1.  UL Certification does not cover the performance or reliability of the 
security or signaling aspects of this product.  UL MAKES NO REPRESENTATIONS, WARRANTIES, OR 
CERTIFICATIONS WHATSOEVER REGARDING THE PERFORMANCE OR RELIABILIYT OF ANY SECURITY OR 
SIGNALING RELATED FUNCTIONS OF THIS PRODUCT.” 
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1. Introduction 
This guide will walk through the creation and configuration of Hosted Door Controllers on locally installed OS 
environments and the Infinias Cloud and both using the Discovery Tool and the controller’s User Interface 
(UI). 

A hosted door controller differs from the standard non-hosted door controllers in the following ways.  

 

 

Hosted door controllers require special configuration on the controller side using the controller’s UI or via 
the Discovery Tool. 

  

3xLogic SSL eIDC32 Hosted non-SSL eIDC33
SSL Encryption Yes No
Network Packet Type TCP Only TCP and UDP
Controller Initiated Communication Yes No
Requires Software Initiated Communication No Yes
Customizable Ports for WAN communication No Yes
Single Port Requirement for WAN communication Yes No
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2. Configuring the eIDC32 
2.1 Downloading the Discovery Tool 
The Discovery Tool can be downloaded from http://www.3xlogic.com/software-center . Its 
purpose is to detect and configure eIDC32 door controllers for use in local or cloud configurations. 

1. Once downloaded, extract the tool from the zip file by right clicking it and selecting Extract All. 

   

2. Leave the destination location default and it will extract it in the location you have the zip file. 

 

 

NOTE: The Discovery Tool is pre-loaded in 3xLogic based Intelli-M Access servers.  

http://www.3xlogic.com/
http://www.3xlogic.com/software-center
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2.2 Configuration Using the Discovery Tool 
1. Navigate to the Discovery Tool folder and look for the application file as shown below and 

double click it. 

 

 

2. Once the application is open, enter the IP address range that you want to scan. 

a. It is important that the discovery tool scans the same IP range that the system it is 
running on is assigned to. The chances of successfully discovering the door controllers 
on a different subnet are very limited. 

b. Leave the default TCP port and FTP username and password as default. 

   

NOTE: If you cannot discover the door controllers, yet you can navigate to them via a web 
browser, please jump to the Configuration Using the Controller’s UI section of this document. 
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3. If the IP address settings need to be altered, that can be done by right clicking the door 
controller requiring change and selecting Modify. 

 

 

4. The next step is to verify the latest firmware is updated on the controller(s). You can check to 
see what our latest firmware is by navigating to http://www.3xlogic.com/software-center .  

a. You do NOT have to extract the firmware zip file. Just click on the Upgrade Firmware 
option on the menu and point that to the file you downloaded. 

b. If you have issues, try defaulting the configuration on the controller or doing a factory 
reset. 

5. Otherwise, right click and select Modify Host Configuration. 

 
NOTE: New door controllers are programmed out of the box to sync with the Infinias Cloud. Please 
see the Infinias Cloud Quick Start Guide (QSG) for further details on the initial steps of the cloud 
configuration.  

infinias_cloud_qsg.
pdf  

http://www.3xlogic.com/
http://www.3xlogic.com/software-center
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6. Click Get Default Configuration if you are programming an eIDC32 for use on the Infinias Cloud. 
The fields will automatically populate with the relevant information. 

7. If using a locally installed (hosted) setup, change the Primary and Secondary address fields to 
match the IP address of the system where the software is installed. 

8. The other fields will remain default. 

 

9. Click Send to eIDC when finished. 

a. The outbound configuration section of the eIDC32 will be reprogrammed to match the 
settings listed here. 

 
NOTE: The Customer ID is not required on local system installation using hosted controllers. It is 
only required in special circumstances in Infinias Cloud. 
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2.3 Configuration Using the User Interface 
Configuring the eIDC32 door controller is similar to the way the discovery tool is programmed. This 
method is utilized as an alternative to the discovery tool when the discovery tool is having difficulty in 
locating the controllers on the network. 

In that case you will need to determine the IP address of the controllers via other means such as a 
network device scanning utility, the UI of the switch the devices are plugged into, or by rebooting the 
controllers and reading off the IP address that pulses on the LEDs located on the face of the eIDC32. 

1. Once you’ve determined the IP address of the eIDC32, open a current web browser and input 
the IP address in the address bar and press enter on the keyboard. You should see the login 
page below. 

 

2. Login with the default user: admin and password: admin. 

3. The event monitor system will load. 

a. Click System in the upper left to navigate to the system management screen. 
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4. Click on Controllers in the upper right. 

 

5. Highlight the controller and click Modify in the lower left. 
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6. For Infinias Cloud controllers, configure the outbound configuration with the information 
highlighted in the screenshot below.  

a. If using salesdemo.infinias.com, your sales demo kit should have come pre-configured. 
If it is not configured, please contact support. 

b. If it is connecting to a locally installed Intelli-M Access software package, please fill out 
all the fields as below. However, change the Primary and Secondary Host address 
fields to the IP address of the system where the software is installed. 

 

7. Once configured, click OK in the lower right-hand corner. 
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8. The controller may prompt for credentials after this is complete. User the same credentials as 
the login. 

a. User Name: admin Password: admin 

 

 

The controller is now configured. You are now ready to program the door in the intelli-M Access 
software. Please see the Creating a Hosted Door in Intelli-M Access and Infinias Cloud. 
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3. Creating Doors 
3.1 Creating a Hosted Door in Intelli-M Access and Infinias 

Cloud 
1. Login to Intelli-M Access. 

NOTE: Please see the Intelli-M Access Installation Guide for details on logging in to the 
software. 

 

 

 

2. Navigate to the configuration section and Doors Tab will be the default page that loads. 

3. Click Create Door. 
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4. The door creation page will load and be defaulted to the eIDC32 (Hosted) under the device 
drop down menu. 

 

 

5. The first thing to check is to see if your hosted doors are synced to the system. Click the serial 
number drop down menu and see if the door controller’s serial numbers are populating. 
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6. Select the serial number of the controller you want to configure and then proceed back to the 
top and fill out the required fields. 

a. Name the door 

b. Select the Door Behavior 

i. The door behavior is the lock/unlock schedule you want the door to follow. 
Always locked is the default. 

c. Time Zone 

d. Secured (Inside) Zone 

i. This is the area or location that is requiring the credential to be presented to 
gain entry to. 

e. Unsecured (Outside) Zone 

i. This is the area or location that the person with the credential is coming 
from. Unless an out-reader is being used in conjunction with an in-reader, 
this field is just informational. 

f. GPS coordinates are only required if you plan on putting restrictions on how far away 
a person can use their Mobile Credential phone app. 
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7. Select the Door Type that will be used for this door. 

a. The diagram button will show the configuration for the default door type.  

i. If the door type is custom, no diagram will be available. 

b. Additional door types can be enabled under the settings tab, door types, edit door 
types. Please see section 0 for further information. 

 

 

 
8. Click Create when finished. 
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Within a few minutes the door should come online and show an online status, lock status, door 
open/closed status. 

 

 

NOTE: The Logical View, Condensed, and Device View links will provide different information 
and layouts to the doors tab. 

 

Right clicking the door will allow a sub menu to appear that allows the same functions to be selected 
that appear under the Actions menu on the left-hand side of the screen. 
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3.2 Enabling Additional Door Types 
In the door creation screen, only a few door types are visible by default.  To enable additional door 
types, follow these steps. 

1. Navigate to the configuration section of the software and Setting Tab. 

2. Click Door Types under the Views menu section. 

 

 

3. Click on the Edit Door Types under the Actions menu section. 

4. A new window will appear with additional door types that can be enabled or disabled. 

a. Select a door type and click Save and the new door type(s) will be added to the door 
types list on the door edit page from step 7 in the previous section. 
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NOTE: There are two doors tabs in the software. This door tab exists under the 
configuration menu and is the only menu where a door can be created. The other door tab 
exists under the home screen. That doors tab is the only menu with the option for manually 
overriding the door with a Unlock, Lock, Momentary Unlock, and Revert to Schedule. 

 

 

 

 

You are now ready to add people and credentials. 

NOTE: If you require custom zones, groups, or access privileges, please see the main user 
guide for further details. 
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4. Troubleshooting Tips 
If you have problems getting a hosted door to sync to the server or to cloud, there are some things to try to 
help in determining what might be causing the lack of communication. 

1. A command from the address bar of the web browser can be used to get an outbound status from 
any eIDC32. 

a. Type in the IP address of the eIDC32 followed by /eidc/getoutboundstatus 

i. Example: 10.11.0.111/eidc/getoutboundstatus 

b. The result would look similar to the following:  

i. {"result":true, "cmd":"GETOUTBOUNDSTATUS", "body":{disabled 0, 
_bUsingPrimary 1, _obTimer 160648822, currentTick 294707083, _obState 10, 
_obSocket 0, hostIp 10.11.0.206:18800, dnsServer  10.11.0.10, retryInterval 900, 
HAL connection 0}} 

c. Three primary things to look for 

i. Obstate = 10, if it is any other number the device is timing out. 

ii. Host IP should be populated with an address. 

iii. DNS Server address should have something listed if the eIDC32 is communicating 
outside the LAN. 

2. If troubleshooting a Cloud synced controller, you should not be able to log into the eIDC32 using 
the default user admin and password admin 

a. The first step a cloud sync accomplishes is changing the password for the admin user to a 
customer specific password that is found on Portal.3xLogic.com under the settings in the 
lower left. 

3. The controller’s event’s page will show its attempts to connect to the host. If it succeeds it should 
look similar to the screenshot below. 
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4. If the site running a hosted controller is tightly controlled by network administration, it could be 
that the controller is being prevented from communicating out of the LAN or over different 
subnets. Please contact the local network admin and verify nothing is being blocked by firewall, 
domain, or antivirus.

5. Please contact Support if you continue having issues.
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BEFORE YOU BEGIN
Let’s get you oriented within the various sections required to manage your customers and door controllers.


CONFIGURATION
Configuration is for People in the Supervisor or Administrator 
Role.  This is where you will spend most of your time as a 
Dealer, configuring access control.  In the Configuration 
section you can create and manage:


 ¡ Doors


 ¡ Schedules


 ¡ Groups


 ¡ Zones and rules


Customer Registration Portal
It all starts with the Customer Registration Portal.  This 
is where you:


 ¡ Setup billing information


 ¡ Create and manage new customers


 ¡ Assign EIDC32 Door Controllers


 ¡ View and track invoices to your customers


infinias CLOUD
infinias CLOUD is comprised 
of two sections- Home and 
Configuration. 


HOME
By default, when you log into the application you will 
see the Home section. Some of the things avaialble to 
you in the Home section are:


 ¡ See the last 100 live events


 ¡ Create, modify, and delete People and Groups 
(based off of your Role)


 ¡ Run Reports


 ¡ Monitor and override the normal door status of 
your doors


When you click the Launchpad button 
you are re-directed to infinias CLOUD.


Toggle back and forth 
between Home and 
Configuration using the 
link in the upper-right 
corner.
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1.0 Welcome Email


1.1 User Agreement, Credit Card, and Dealer Account


Upon becoming an infinias CLOUD distributor/integrator, you’ll receive an email with a link to our 
new Customer Registration Portal.  The portal allows you to create and manage customers and 
billing, as well as assign door controllers to those customers.


After clicking the link included in your email, you will be prompted to accept the User Agreement,  
enter your credit card, and create a unique password to enter the Customer Registration 
Portal.  This portal can be accessed at any time in the future using the following URL:  https://
portal.3xlogic.com. 


You are at 
the Customer 
Registration 
Portal







CONFIGURATION GUIDE | infinias CLOUD | IA-CL-H-3X


Page 5


2.0 Login to the Customer Registration Portal
After you’ve set your password, you can login to the Customer Registration Portal at any time 
using the following URL:  https://portal.3xlogic.com. 
Your username will be your email address.


HELPFUL HINT


HELPFUL HINT


HELPFUL HINT


If you forget your password, just 
click the “Forgot Password” link 
in the bottom right of the login 
window. 


We accept all major credit cards.  
Mastercard, Visa, Discover, and 
AMEX.


The password used for your 
account must be at least 8 
characters long.


You are at 
the Customer 
Registration 
Portal
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2.1 Create a Customer
Click the New Customer button in the upper right corner.


Provide the Company Name, First Name, Last Name and Email Address of your customer, then 
click the Next button.


HELPFUL HINT


If you need to remove a 
customer, please contact 
our support department at 
866.496.5783, or send an email 
to us at support@infinias.com.


Provide mailing address details of your customer within the Customer Registration Portal.
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Confirm the customer information and select Next. Once you confirm the customer’s information, 
an email will be sent to the main contact prompting them to create a password.HELPFUL HINT


Once a customer’s account has 
been created, they will receive 
an email inviting the customer to 
create their password.


If your customer’s invitation is 
misplaced or doesn’t arrive as 
expected due to spam or server 
rules, please contact support.
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2.1.2 Adding a Door Controller to a Customer Account


Click the        button to edit a customer account.


Navigate to the Devices Tab and then select the New Device button.


Enter in the Serial Number and Date Code of the eIDC32 Door Controller and click the Create button. 
This is provided on the sticker located on the back of the eIDC32.


3.0 Power on the eIDC32 Door Controller
Power the eIDC32 Door Controller. Allow 10-15 minutes for the provisioned controller to communicate 
to the infinias CLOUD Server.


2


1


3


HELPFUL HINT


HELPFUL HINT


You can add/provision the door 
controllers to the customer 
account before physically 
installing/wiring the eIDC32 door 
controllers.  


The Serial Number and 
Date Code (REQUIRED for 
provisioning) can only be 
found on a sticker on the 
back of the controller.  EIDC32 


door controllers MUST have a 
minimum firmware version of 
3.1.61.


Doors can be added and 
provisioned to customers 
through the QR Code setup 
in Site Access Mobile App 
(Available from Google Play 
Store and Apple Store)


A


B


A


B


56709


1112
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4.0 Launching infinias CLOUD
Dealers can navigate directly to infinias CLOUD from within the Customer Registration Portal, by 
simply clicking the Launchpad Menu Option.


5.0 Configure the eIDC32


After Launching infinias CLOUD application, click the Configuration link in the upper right corner of 
the software to Create a Door and assign it to an eIDC32. 


From the Doors Page, select the Create Door Action from the menu on the left side.


You are in 
infinias CLOUD


Here, you and your customer 
can create users, provision 
cards, and manage your door 
controllers.  


infinias CLOUD is comprised 
of two sections - Home and 
Configuration. When you log 
into the software everyone 
lands in the Home Section. 


Configuration is for People in 
the Supervisor Role.


Instead of clicking the 
Launchpad button within the 
customer portal, this site can be 
accessed at any time by using 
the following URL:


https://ia.3xlogic.com


1


2


3
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Drop down the Serial Number: Text Box and select the appropriate Door Controller. 


 
Configure the door properties and then click the Create button.


 ¡ Name: Logical Name of the Door.


 ¡ Time Zone: Time Zone of the Door Controller.


 ¡ Door Behavior: Lock Schedule for the Door. Select the default that corresponds with 
your customer.


 ¡ Secured Zone: Select the default Inside Zone.


 ¡ Unsecured Zone: Select the default Outside Zone.


 ¡ Door Type: Select the door type that meets your needs.  Selecting the Diagram button 
will show you the wiring diagram for the door type selected.


REMEMBER


If the Serial Number of  your 
door controller doesn’t show 
up, the provisioning may not be 
complete.  Make sure the door 
controller has power and has 
access to the internet.  It can 
take up to 15 minutes for the 
door controller to register with 
the server once it is powered 
on.  If the door controller still 
doesn’t show up, check the 
firmware version.  Remember, 
the firmware of the door 
controller must be at least 
version 3.1.61.


HELPFUL HINT


HELPFUL HINT


Door Behavior: This is a 
combination of two settings: 
card mode and the lock 
schedule for the door.
 
Most importantly, this is your 
lock schedule for the door. 


When adding your first hosted 
door to a customer’s site, 
infinias CLOUD automatically 
creates an Always Locked 
Behavior with your site name. 


Most people use card only 
for the card mode, instead of 
Card+Pin. The difference is 
single authentication vs. dual 
authentication. In order to use 
card+Pin, you have to purchase 
a special keypad that allows for 
both.
  


If the doors for a customer 
are unable to communicate to 
infinias CLOUD, validate that 
port 18800 outbound traffic 
is open on the customer’s 
network.
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 ¡ Reader 2: This specifies whether or not you have a second reader wired to the eIDC32 and what 
direction it provides access.


N/C


Black
Door Contact


Black


BlackYellow


Black
Red


Green


Green


White


12 Volts DC
450ma


Strike


Fail Secure


INPUT 3
Wiring to Input 3 with a
REX or Exit Device will


stop force door ALARMS
but will not UNLOCK the LOCK


INPUT 2
Wiring the Exit
Device to this


input will UNLOCK
the LOCK and stop 
Force door alarms


If you would like the
Reader to buzz on Forced
Open or Door Held Open


Alarms, then wire the
reader buzz to BUZ on the eIDC


OC1


-+


Exit
Device


Yellow


Green


Green


White


Black


Red


Orange


Orange


Red


NO C


OC1


OC2


IN1


IN2


+
1


2


C
3


D0


D1


GND


12V+


PW-


PW+


5


4


NC


NO


IN3


IN4


C
6


7


C
8


D0


D1


GND


12V+


LED


BUZ


0


9


D0 D1 LED BUZ


+-


IN
READER


D0 D1 LED BUZ


+-


OUT
READER


EXIT
DEVICE


N0 C


-+


5.1 eIDC32 Wiring Diagram


Select ‘HOME’ found in the dropdown under your username.


Some common miswiring of the 
eIDC32 or misconfigured firewall/
router can cause some unnecessary 
headaches. Check to make sure 
you haven’t accidently made these 
common mistakes:


SYMPTOM:  Doors cannot 
communicate with infinias CLOUD.


PROBLEM:  Ensure that TCP Port 
18800 is open for outbound traffic 
on your firewall or router.


SYMPTOM:  Cards aren’t 
recognized by the reader.


PROBLEM:  The data wires on 
the reader may have been wired 
backward causing the reader to 
mis-read the card code.


SYMPTOM:  Doors are unlocked, 
but when you use your card, the 
doors lock.


PROBLEM:  The relay has been 
wired backward for fail safe or fail 
secure.


SYMPTOM:  Everytime you open 
the door, you get a request unlock 
event in the software instead of a 
door status event.


PROBLEM:  The door contacts have 
been wired to inputs 2 or 3, instead 
of input 1.  Ensure the door contact 
is always wired to input 1.


SYMPTOM: All the zones and rules 
setup in the access software will 
be backwards and your events will 
look like people leaving the building 
when they are really coming into 
the building.


PROBLEM:  You may have wired 
the reader to the out reader side of 
the EIDC.


SYMPTOM:  PIR bypass is used 
for when you want to bypass the 
door forced open event but don’t 
want the door to unlock it. If you 
wire it to input two the door it will 
still unlock every time the PIR is 
tripped.


PROBLEM:  The PIR may be wired 
to input 2 for PIR bypass, but 
should be wired to input 3.


HELPFUL HINT
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Before you modify a cardholder’s details and assign them an access card, you need to have the Site 
Code and Card Code of a card available.  To find the Site Code and Card Code of a card, simply swipe 
the card at the reader and look for the corresponding event on the Events Page. To navigate to the 
Events Page, click the 3xLOGIC icon                            .


6.0 Assign an Access Card and Modify a Cardholder’s Details


Select the People tab.  Click the User’s Record once.  This will highlight the user red, indicating that 
is the record you have selected.
 
Provide the Person with the proper Site Code, Card Code, and Group Membership and then click 
the Save button.


Click the Edit button from the left menu.


1


2


HELPFUL HINT


Although infinias CLOUD is a 
browser based application, you 
can still double click an item to 
open it for editing, or right-click 
on items to expose additional 
menu options.
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7.0 Update Door
Navigate to the Doors Page and right-click the customer’s door and select the Update option. This 
will push all the information from the server back down to the eIDC32.


REMEMBER


We recommend that you get in 
the habit of updating your doors 
after creating access privileges. 


Doors that need to be updated 
will be marked in the status 
column with a yellow triangle.


Right-Click on the door you 
need to update, this will expose 
an additional menu to select 
Update from.  By selecting 
“Update Modified” you can 
update all doors that require an 
update at once.  


Your customer should now have an account and card registered within Intelli-M Access Hosted, 
using our simple, built-in settings.


For advanced configuration please refer to our User Guide.


HELPFUL HINT


infinias CLOUD has common 
pre built-in configuration 
settings that users can utilize 
to quickly get perimeter access 
control doors online, and grant 
cardholders access to the doors.









