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Simple. Scalable. Secure.

VIGIL VMS 13.00.0000 - Full Release Notes

The following is a list of added features and issues fixed in the VIGIL Video Management System
software suite between VIGIL v12.60.0500 (June 2024) and the new release of VIGIL v13.00.0000
(December 2024). Each VIGIL product will be listed with its fixed issues and added features contained
beneath it in the table. Please contact 3xLOGIC Engineering Support if you have any questions or

concerns.

Column Explanation:

= Ticket #. - The listed issue’s reference number
*= Issue/Enhancement - Description of the issue/enhancement

VIGIL ServVver- includes VIGIL Video Verification, VIGIL Media Server, SVCVigil, VIGIL Kits

Ticket #.

Issue/Enhancement

Added Features

86452
86409
85942
84700
82074
79799
79742
79244

78928

77977
77970
77951
77950
77730 / 75215
77114
76724
75750
75214
75140
74979

74709
73845

73844

65805

Implemented GKS Omni Parser

Reworked Digital Presets Ul to improve user experience.

Added support for polling media wear out indicator from WD NVMe drives

Preliminary integration for VCA Server

Added option in VSMU to disable "X" close button on VIGIL Client window whilst in Kiosk mode
Made ONVIF camera information digestible for VCM

Appended Date (MM/DD/YYYY) to receipt number for Aloha 6.7 IP Parser

Updated NCR Radiant parser for optimized handling of loyalty cards for Inner Circle
Improved behavior between Audio Recording/Talk checkboxes, Audio Recording/Talk Devices,
and Audio Coupling options

Added SCO C18 Terminal Support to Verifone Ruby parser

Updated and modernized VIGIL installation and upgrade packages

Improved axis analytics support

Added support for ingesting ANPR data from applicable VISIX Gen Ill Cameras.

Add support for configuring VCA Rules and settings on Gen Il cameras via VSMU.

Improved Network Camera Settings/Camera Control checkbox behavior

Reworked VIGIL system tray app

Increased retention of diagnostic logs

Changed codec to G.711 between VIGIL client and server

Added AAC audio codec support

Improved performance of analytics object metadata updates

Converted Retalix POS parser from external application into an internal VIGIL Server POS
parser

Added support for multiple VCA sources from the VX-20M-SURROUND-OD-RIAW-X camera
Added full support for new VISIX camera models:

VX-12M-360-IAW-X
VX-12M-360-IAW
VX-5M-OT-RIW
VX-5M28-OT-IW
VX-5M20-B-RIAL-X
VX-8M-180-IAW-X
VX-20M-SURROUND-OD-RIAW-X
VX-20M-SURROUND-OD-RIAW
VX-10M28-DUAL-OD-IAW-X
VX-10M28-DUAL-OD-IAW
VX-10M4-DUAL-OD-IAW-X
VX-10M4-DUAL-OD-IAW
VX-5M-OB-CL-RIAW-X
VX-5M-OT-CL-RIAW-X
VX-5M28-MD-IAW-02(-X)

Allow reordering of cameras in Camera Setup tab
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VIGIL 13.00.0000 RELEASE NOTES-P. 2

Issues Fixed

Corrected spelling of Gilbarco Passport XML in VSMU > POS/ATM Connection Type drop-

88260 down

Fixed issue where 1fps / RecordSpeed / Set by Camera Speed Registry Keys are not respected
88031 .

when Server is restarted.
86754 Fixed issue where switching to Relays/Alarms tab enables Apply button even if no new changes

are present
86753 Fixed issue where POS Alarm Output Relay list not updating when digital outputs change
Fixed issue where, when Force connections to use port 22703 is set, remote client over relay
86598 : ; ;
gets a warning about duplicate Aliases
86223 Fixed issue causing VSMU to crash on launch due to problem with HIK Capture Card Image
Level sliders.
85456 Fixed issue with Gen lll camera ONVIF PTZ zoom control reacting slowly to inputs.
85423 Fixed issue where channel 76 sub-stream was failing
85402 Fixed issue allowing ‘Max Other Connection Setting’ / ‘MaxDefaultConnections’ to be set to O
84871 Fixed issue with priority camera mappings failing
84583 Adjusted ‘Unsaved Changes’ warning pop-up button strings for clarity.
84272 Restored Arecont 180 Stitched Panoramic V2 settings Ul
84225 Fixed issue where VVV cannot connect to older non-encrypted All-In-One cameras.
Fixed issue where settings can fail to load for VSMU if null values are present in
83552 . . .
dio_mailsettings table
82752 Fixed issue with inconsistent default values in POS / ATM Connection Settings Ul
82528 Fixed issue causing Axis audio device SIP audio talk to fail.
80995 Fixed issue where No NIC error does not display in VIGIL Register even when no NIC is present
Fixed issue where Gen llll PTZs can’t be controlled / moved in Virtual Switch due to issue with

80794 . .

joypad scaling.

Fixed issue where setting up an Axis Audio recording Device changes the RTSP Port to 80
78798 .

when it should be 554
78663 Fixed issue where the incorrect subnet mask is displayed in ‘Change IP address’ window when

detecting by ONVIF SDK
77929 Fixed issue with Display options failing for On-board analytics.
Fixed issue where the ‘Scheduled still shots’ window will not allow you to close it unless you
75988
have selected a camera
74842 Fixed issue where VIGIL Connect direct connection configuration info link was dead
Fixed issue where Remote Web interface allowed panning outside of the target content,

73286 revealing Windows Ul
VIGIL Client
Ticket #. Issue/Enhancement

Added Features
85643 Added support for Auto Pause of streaming when application minimizes
Changed "Advanced Reporting” node to "Analytics” and moved "Shift Analysis/Employee
81200 .
Exceptions” to VPOS node.
80778 Added Analytics Object reporting to VIGIL Client
Added ability to launch POS window from any camera during playback and not only the priority

79161 camera

Added setting to close all open playbacks/live when launching a new POS playback from VPOS
79160 .

Search and VPOS Exceptions
79159 Moved the Forward/Backward Frame skip button from the edges of scrub bar to main playback

control bar.
79158 Converted the "Cue Frame” feature to an optional setting (Settings > Playback Tab)
79157 Made the Quick Search window persist after a search is performed and results are viewed
77950 Added support for ANPR data (Live ANPR, ANPR Playback, ANPR Search, ANPR Alarms)
569 Copying afile from the Exports folder in Client now includes a copy of VIGIL DV player

Issues Fixed

88214 Fixed issue where restricted video crashes vigil client when selected after export
87971 Fixed issue where the Virtual Switch status area still visible when disabled
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VIGIL 13.00.0000 RELEASE NOTES-P.3

87190 Fixed issue where Client Settings windows is oversized when Virtual Switch is enabled
Fixed issue causing inconsistent behavior with Client as Main Ul’s displayed cams on startup /w
86877 . . .
Virtual Switch active.
86789 Fixed issue where Remote Registration window not listing available things to register
Fixed issue where remote client over VIGIL Connect relay cannot access the notes section for

86484 e
Alarm notifications

85968 Fixed issue where, with playback running, opening all live cameras then closing of them one
erroneously suspends all live feeds

85599 Fixed issue where Client could not pull playback from some cameras that do not support
encrypted communication

84883 Fixed issue where, in Windows 11, partially visible text was located adjacent to checkboxes in
the Destination Settings > Media control window.

84548 Fixed issue where, when using "Use VIGIL Server Login"” to get a list of Servers from VCM not
all valid server groups/servers are displaying.
Fixed issue where Use Server Export Destinations appears available even though Server and

84425 : .
Client are not installed on same system

81829 Fixed issue causing a Socket Error while trying to access the Notes field in the Server alarms

window with remote client over the relay server

81545 Fixed issue where some Audit Log functions show as ###F

81433 Fixed issue where Full Screen option in live feed context menu does not deploy live image in
full-screen.
Fixed issue where rendering camera streams are cycled through before all are eventually

81208 displayed as expected when the Display All option is double clicked in the treeview’s Cameras
node.

80829 Fixed issue causing VIGIL Client update to fail if VIGIL Client is in use.

80588 Fixed issue where Site Map - Display Site Map on Alarm fails.

Fixed issue with Webview?2 runtime causing Remote Web Browser in Client to display a blank

80531

page

Fixed issue allowing users to save Emojis in Alarm Notes field, causing a ‘?’ to be displayed in
80226 . .

place of the emoji the next time the Alarm Notes are opened.
79904 Fixed issue where "Auto Detect Vigil Server” button does not allow selected servers to have an

un-encryption option.
78109 Fixed issue causing unexpected layout grid when opening saved view with NVRs offline

VIGIL Central Management (VCM)

Ticket #. Issue/Enhancement

Issues Fixed
84708 Fixed issue where the Reboot button fails to function on the Server Details page for standard
users.
80853 Fixed issue where VCM Server and VCM Client failed to update if VCM Client was in use
80236 Fixed issue where VCM Start Menu options were differing depending on the install, package
used
Fixed issue where Settings snapshots for servers in the right click menu are greyed out, even
though there are snapshots are available
80078 Fixed issue with Health Monitor refreshing when user is interacting with right-click menu.

VIGIL HD Viewer

Ticket #. Issue/Enhancement

80081

Issues Fixed

82245 Fixed issue causing persistent license expiry pop-up.
81175 Fixed issue where there is no languages available in Language Switcher window.
77750 Fixed issue where two shortcuts were created after upgrading the HD Viewer
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VIGIL 13.00.0000 RELEASE NOTES-P. 4

VIGIL Decoder Utility

Ticket #. Issue/Enhancement
Issues Fixed

72536 Fixed issue where Server channel numbers are being put into the OSD camera title
72535 Fixed issue where some VISIX Gen Il cameras are showing as ‘IP-Camera (ip address)’.

VIGIL Video Display Matrix (VDM)

Ticket #. Issue/Enhancement

Issues Fixed

80557 Fixed issue causing erroneous ActiveX licensing prompt to deploy during installation of VDM.
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