Upgrade SQL Server 2016 and Lower to 2022

This document describes how to upgrade the SQL Server 2016 and lower tools used by INFINIAS to SQL Server 2022. It
assumes the defaults which are normally assigned by the INFINIAS installation.
Stop INFINIAS Processes

1. Stop the INFINIAS website.
a. Open Internet Information Services (IIS) Manager by clicking on the Windows button and typing “Internet”.

Best match

.a. Internet Information Services (IIS) Manager
* App

Apps

.+ Internet Explorer
= Control Panel
€ Microsoft Edge

Settings (7+)

L internet



b. Onthe left side, click on the machine name -> Sites -> Default Web Site and click on Stop under Manage
Website on the right.
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2. Stop the INFINIAS application pool.
a. Clickon Application Pools on the left.
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Ele View Help

' @3 Application Pool :

ication Pools
Q- A8 g! pp & Add Application Pool...
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b. Click onthe IntelliM application pool row. Click Stop on the right.

€5 Internet Information Services (1IS) Manager - O X
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3. Stop the INFINIAS services on the new server.

a. Find the 3xlogicServiceWatch application running in the taskbar. It shows as lower-case i’.

A T dg 527PM

b. Rightclick onthe icon and click Stop Services.

Data Access: Running
Hardware Access: Running
Rule Acticn: Running
Rules Engine: Running
Service Monitor: Running
WebHal: Running

S0L Server: Running

Start Services

Restart Services

Stop Services

Collect Logs
Exit




Backup The Current Database

1. Open SQL Server Management Studio by clicking on the Windows button and typing “management studio”.

Best match

L SQAL Server 2014 Management Studio
App

£ management studio|

2. Login with database administrator privileges.



3. Expand Databases by clicking on + next to it.

'-fge- Microsoft SOL Server Management Studic (Administrator)
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4. Rightclick on infinias and click Tasks then Back Up...
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5. Inthe Back Up Database window, ensure that Backup type is Full and Back up to is Disk. Click OK to run the
backup. Wait for the backup to be completed. NOTE: The path to the Destination file will be needed later in the



process.
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6. Exit SQL Server Management Studio on the existing server.

Backup The INFINIAS Configuration

1. Copy the configuration files a temporary directory such as C:\Temp.
a. ConfigurationProperties.xml in C:\Program Files (x86)\infinias\Intelli-M Access\Configuration.
b. Infinias.EAC.IA.Specifications.Config.xml in C:\Program Files (x86)\infinias\Intelli-M
Access\Application.
c. Infinias.EAC.RuleAction.Config.xml in C:\Program Files (x86)\infinias\Intelli-M
Access\Application\RuleActionPlugins.
d. Web.configin C:\Program Files (x86)\infinias\Intelli-M Access\Web.



Remove Existing Software

1. Open Add Or Remove Programs by clicking on the Windows button and typing “add or ”.

Best match

Add or remove programs

System settings




2.

In the Search this list text box, type “infinias”. Click Uninstall. Click Uninstall again.

Settings

i Home

| Find a setting

Apps

Apps & features

i=r Default apps

] Apps for websites

;' Startup
Click Yes.

Apps & features
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Apps & features
Optional features

App execution aliases
Archive apps

Search, sort, and filter by drive. If you would like to uninstall or move an
app. select it from the list.

infinias pel
Sort by: Name Filter by: All drives
1 app found
. This app and its related info will be
Intelli-M Access A nstaicel
infinias
6.8.23321.3 Uninstall
Maodify Uninstall

Related settings

Pranramec and Faaturac

Windows Installer

INFINIAS is uninstalled.

Are you sure you want to uninstall this product #




5. Inthe Search this list text box, type “SQL”.

Settings

i Home

| Find a setting

Pl

Apps

{2 Apps & features

iSt  Default apps

[l Apps for websites

Startup

=[

Apps & features
Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

| Anywhere ~

Apps & features
Optional features

App execution aliases
Archive apps

Search, sort, and filter by drive. If you would like to uninstall or move an
app. select it from the list.

[ sau X

Sort by: Name ~~ Filter by: All drives ~~

12 apps found
Microsoft ODBC Driver 11 for SQL Server 4.62 MB
Microsoft Corporation 4/9/2025

Microsoft SQOL Server 2008 R2 Management Objects  15.3 MB
Microsoft Corporation 4/9/2025

Microsoft Corporation 4/9/2025

Microsoft SQL Server 2012 Native Client 7.23 MB
Microsoft Cornoration A/9/2025

E Microsoft SQL Server 2008 Setup Support Files 28.2 MB




6. Click on“Microsoft SQL Server X” where X is the version of SQL Server such as 2014. Click Uninstall. Click
Uninstall again.

Settings — O X
) Home Apps & features
| Find a setting 0 | Microsoft ODBC Driver 11 for SQL Server 462 MB
Microsoft Corporation 4/9/2025
A
BES Microsoft SQL Server 2008 R2 Management Objects 153 MB
Microsoft Corporation 4/9/2025
i= Apps & features
| H Microsoft SQL Server 2008 Setup Support Files 282 MB
Microsoft Corporation 47972025
:=  Default apps
Microsoft SQL Server 2012 Native Client 723 MB
G Apps for websites Microsoft Corporation 41972025
= Microsoft SQL Server 2014
F Startup

Microsoft Corporation 41972025

Modify Uninstall
Microsoft SQL Server 2014 Setup (English) 419 MB
Microsoft Corporation 4/9/2025

Microsoft SQL Server 2014 Transact-5QL Compiler... 142 MB
Microsoft Corporation 47972025

Microsoft SQL Server 2014 Transact-SQL SecriptDom  6.19 MB
Microsoft Corporation 41972025

Microsoft SQL Server System CLR Types 254 MB
Microsoft Corporation 47972025

Microsoft System CLR Types for SQL Server 2014 (... 683 MB
Microsoft Corporation 41972025

Micresoft VS5 Writer for SQL Server 2014 2.99 MB
Microsoft Corporation 4/9/2025

7. Click Remove.

5 SOL Server 2014 b4
Add

29 Choose this option to add f
ot oose this option to add features.

Repair
5 Choose this option to repair the product.

< Remove
Choose this option to remove the product.




8.

Ensure PHYSICALSECURITY (or whatever the name of your INFINIAS SQL Server instance is) is selected and click

Next.

i Remove SOL Server 2014

Select Instance

Global Rules
Select Instance
Select Features
Feature Rules
Ready to Remove
Removal Progress

Complete

Specify the instance of SOL Server to modify.

- O *

Select the instance of SOL Server to remove. To remove Management Tools and shared features anly,
select "Remowve shared features enly" and then click next.

Instance to remove features from:

PHYSICALSECURITY

Installed instances:

Instance Mame Instance ID

Features Edition

PHYSICALSECURITY | MS50L12.PHYSICA.. | 50LEngine SOLEng... | Express

<5hared Compone..

S5M5

< Back Mext = Cancel

Version
12.3.6024.0
12.3.6024.0

Help




9. Clickthe Select All button and click Next.

T R IR TS TP A AT STl STTRIRT 3] T T

5 Remove SOL Server 2014 — O

Select Features

The 5QL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature

name.,
Global Rules Features: Description:
R PHYSICALSECURITY

Select Features Database Engine Services

Feature Rules Full-Text and Semantic Extractions for Search

Reporting Services - Mative
Shared Features

Management Tools - Basic
Complete SQL Client Connectivity SDK
Redistributable Features

Ready to Remove

Removal Progress

Select All Unselect All

< Back Next > Cancel Help




10. Click Remove.

25 Remove SOL Server 2014 - O *

Ready to Remove

Werify the SQL Server 2014 features to be remowved.

Global Rules Ready to remove SQL Server 2014
Select Instance = Summary

Select Features ‘.. Edition: Express

Feature Rules i Action: Uninstall

- General Configuration
- Features

-Database Engine Services

Ready to Remove

Removal Progress

Complete - Full-Text and Semantic Extractions for Search

-Reporting Services - Native
-Management Tools - Basic
-50L Browser

S0L Writer

Configuration file path:

C\Prograrmn Files (x86)\Microsoft SOL Server\12005etup BootstrapiLogh20250409_19271 2\ ConfigurationFile.in

< Back Remove Cancel Help




11. Processing begins. This may take a while.

23 Remove SOL Server 2014 - O

Removal Progress

Global Rules
Select Instance -
t Select Features SqlEngineConfighction_remove_validation_Cpu32

Feature Rules
Ready to Remaove
Remaoval Progress

Complete

MNext > Cancel Help




12. Processing completes. Click Close.

73 Remove S0L Server 2014

Complete

Global Rules
Select Instance
Select Features
Feature Rules
Ready to Remove
Removal Progress

Complete

Your SQL Server 2014 removal completed successfully.

— O x
Information about the Setup operation or possible next steps:
Feature Status (ol
& Management Tools - Basic Succeeded
@ Database Engine Services Succeeded
@ Full-Text and Semantic Extractions for Search Succeeded
@ Reporting Services - Mative Succeeded
@ SOL Browser Succeeded
@ SOL Writer Succeeded
P i oo e Pl P hd

Summary log file has been saved to the following location:

C\Program Files (x86)\Microsoft SQL Server120%Setup Bootstraphlogh20250409 192712

\Summary ECZAMAY-2HD467M 20250409 192712 fet

Close

Help:




13. Open a File Explorer and navigate to C:\Program Files (x86). Right click on the infinias directory and choose Delete.

| = | Program Files (x86)

Home Share View
“

v g » ThisPC » Local Disk (C:) » Program Files (x868) =

Mame Date modified Typ
3 Cuick access
AWS SDE for JMET 371272025 %:38 AM File
I Desktop - . _ )

_ Commaon Files 47972025 710 PM File
| Documents - sranmass 451 P File
¥ Downloads Internet 122 58:32 PM File
=] Pictures * Microsq R AR AR 16:41 AM File
2, Local Disk (C:) Microse Pin to Quick access 5 3:58 PM File

Temp Microst Give access to S [P 33EPM File
o T Microse Restore previous versions £:33 PM File
- s s MICost  includein library 3 [53:54PM File
Ij‘ Metwork Microse Pin to Start 3358 PM File
- Microsc 6:54 PM File
Moo 2 |53:53PM File
MASBuil Cut 43 PM File
Referen Copy G243 PM File
Windoy G:35 AM File

Create shortcut
Window 24 3:06 AM File

] Delete .
Windoy 24 3:06 AM File
R

Windoy Ename 9:35 AM File
Window Properties 24 3:06 AM File
WindowsPowerShell 58,2027 8:34 AM File

20 iterns 1 itemn selected

Install The Latest Version of INFINIAS

The purpose of this step is to install the latest version of INFINIAS, which will also install SQL Server and SQL Server Reporting
Services with the latest version.

Follow the INFINIAS installation instructions.

Stop INFINIAS Processes
1. Stop the INFINIAS website.



a. Open Internet Information Services (1IS) Manager by clicking on the Windows button and typing “Internet”.

Best match

Qa] Internet Information Services (IIS) Manager
" App

Apps
.+ Internet Explorer
E  Control Panel

€ Microsoft Edge

Settings (7+)

£ internet |

b. Onthe left side, click on the machine name -> Sites -> Default Web Site and click on Stop under Manage
Website on the right.
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2. Stop the INFINIAS application pool.



a. Clickon Application Pools on the left.

€ Internet Information Services (1IS) Manager

- O X
= (D) v ECZAMAZ GCVE2RD » Application Pools
File View Help
& QQI Application Pools
5 Start Page . . " " . - -
P This page lets you view and manage the list of application pools on the server. Application pools are associated with worker
¥ ﬂ ECIAMAZ-GCVE2RD (EC2AM processes, contain one or more applications, and provide iselation among different applications.
(L2} Application Pools
v & Sites Filter: - v Go - GShow All | Group by: Mo Grouping &
0 Default Web Site Mame Status METCLR V.. Managed Pipel.. |dentity Applications
£} NETw45 Started w40 Integrated ApplicationPoolld... 0
D NETwd5 Classic  Started 4.0 Classic ApplicationPoolld... 0
) DefaulthppPool  Started  v4.0 Integrated ApplicationPoolld... 2
2 Intellim Started  v4.0 Integrated NetworkService 1
Ready L=l
b. Clickon the IntelliM application pool row. Click Stop on the right.
€5 Internet Information Services (1IS) Manager O x
-~
« 3 b EC2ZAMAZ-GCVB2RD » Application Pools 151 S (-’?T & -
Eile View Help
e |28 gl Application Pools
‘¥ Start Page
= This page lets you view and manage the list of application pools on the server. Application pools are associated with worker
v -8 ECZAMAZ-GCVEZRO (ECZAM processes, contain one or more applications, and provide isolation ameng different applications.
-2t Application Pools
&) Sites Filter: - v Go -G Show All | Groupby: No Grouping =
0 Default Web Site Name Status \METCLR V.. Managed Pipel... Identity Applications
&} NETv4.5 Started w40 Integrated ApplicationPoolld.. 0
Q‘NET\M.S Classic  Started  v4.0 Classic ApplicationPoclld.. 0
) DefaultAppPool  Started 4.0 Integrated ApplicationPoolld... 2
= IntelliM Started  vd.0 Integrated NetworkService 1
Ready Lo
3. Stop the INFINIAS services on the new server.

a. Findthe 3xlogicServiceWatch application running in the taskbar. It shows as lower-case ‘i’.




b.

Right click on the icon and click Stop Services.

Data Access: Running
Hardware Access: Running
Rule Action: Running
Rules Engine: Running
Service Monitor: Running
WebHal: Running

S0L Server: Running

Start Services

Restart Services

Stop Services

Collect Logs
Exit

Restore The INFINIAS Configuration

1. Copy the configuration files from the temporary directory back to their original locations.

a.
b.

ConfigurationProperties.xml to C:\Program Files (x86)\infinias\Intelli-M Access\Configuration.
Infinias.EAC.IA.Specifications.Config.xml to C:\Program Files (x86)\infinias\Intelli-M
Access\Application.

Infinias.EAC.RuleAction.Config.xml to C:\Program Files (x86)\infinias\Intelli-M
Access\Application\RuleActionPlugins.

Web.config to C:\Program Files (x86)\infinias\Intelli-M Access\Web.



Restore The Database

1. Open SQL Server Management Studio by clicking on the Windows button and typing “management studio”.

Best match

" SQAL Server Management Studio 20
App

L

£ management studio

2. Login with database administrator privileges.



3. Expand Databases by clicking on + next to it.

I_g,;l Microsoft SCL Server Management Studic (Administ

Eile Edit View Tools Window Help

- ) HE, - |J"'|J:§‘lﬂmﬂuery
| Execute

Object Explorer * 01X

Connect~ ¥ ¥ VI

= @ EC2ZAMAZ-AANFKUE\PHYSICALSECUR
= Databases

Systemn Databases

Database Snapshots

-
W ReportServerSPHYSICALSECURI
W ReportServerSPHYSICALSECURI
Security
Server Objects
Replication

B #

Managerment
¥Event Profiler

B EE

4. Rightclick on infinias and click Delete

Object Explorer 1 x

Connect~ ¥ “F I

= @ EC2ZAMAZ-AANFKUE\PHYSICALSECUR
= Databases
Systern Databases

Database Snapshots

=] infiniac!

E Re Mew Databaze...

W Re MNew Query
Securi

3]

Script Database as
Serven

REF]“C Tasks
Mana
XEven

Policies

BEEBHBH

Facets

Start PowerShell
Azure Data Studio

Reports

Rename

Delete

Refresh

Properties




In the Delete Object window, click Close existing connections and click OK.

2 Delete Object - O x
e T st - @ e
Object to be deleted
Object Name Object Type Owner  Status Message
infinias Databaze EC2..
Connection
Server:

EC2AMAZ-AANFKUG\PHYSICALY

Connection:
EC2AMAZ-AANFKUG \Administratc

ﬁ View connection properties

Progress < >

Ready Delete backup and restore history information for databases
Close existing connections

Right click Databases and choose Restore Database...

Object Explorer * 01X

Connect~ ¥ ¥ VI
=] E EC2AMAT - AAMFEUB\PHYSICALSECUR

8

Systen Mew Database...

Datah
E Flepu:um
W Repo

Attach...

Restore Database...

Security Restore Files and Filegroups...

Server Ob

Deploy Data-tier Application...
Replicatig

Manager Import Data-tier Application...

{%] XEvent Py Start PowerShell

Reports

Refresh




7. Clickthe Device radio button and then the ellipses (3 periods) button to the right.

7 Restore Database - — O >

@l Mo backupset selected to be restored.

Select a page LT Script ~ | @ Help
K General 5
% Fles ource
K Options (O Database:
@ Device: | EI
Database: e
Destination
Database: | ~
Restore to: | Timeline
Restore plan

Backup sets to restore;
Restore  MName Component Type Server Database Postion  First LSN  Last LSN  Checkpoirt LSN  Full LS

Connection

¢ ECZAMAZ-AANFKUB\PHYSICAL
SECURITY
[ECZAMAZ-AANFKUE" Administrat
or]

\iew connection i

Progress
Ready

oK Cancel Help

8. Inthe Select backup devices window, click Add. Choose the backup file in C:\Temp and click OK.

W Locate Backup File - EC2ZAMAZ - AANFKUB\PHYSICALSECURITY O A
Backup File location: |CZ\T€‘|TID | & | | »
=T fririos bk -
[+~ I $Recycle.Bin |
-0 SWinREAgent
(-1 Boot
-5 Config. Msi L
-0 Documents and Settings
- EFI
-1 inetpub r
-0 infinias_temp
- Logs
[~ Perflogs
[#-¥¥ Program Files
[+~ Program Files (x86)
[~ ProgramData
[+ Recovery
[+ System Volume Information
i Temp
-0 Users
H -1 Windows

File name: |infinias bak Backup Files(" bak;" tm;" log) w

| oK Cancel




9.

10.

Click OK.

= Select backup devices O T
Specify the backup media and its location for your restore operation. C
Backup media type: File w L
Backup media:
C:\Tempinfinias bak Add |
Contents
1
oK Cancel Help
=
Click OK.
d 7 Restore Database - infinias — O X
@ Ready
n
|| Select a page LT Script ~ | @ Help
& General Source
| & Files
i & Options (O) Database:
@® Device: C:\Temp'ifinias bak
Database: infinias -
E Destination
il Database: |iﬂﬁﬂi55 ~
Restore to: [The last backup taken (Wednesday, March 19, 2025 6:20:41 PM) | Timeline...
Restore plan
Backup sets to restore:
Restore  Name Component  Type  Server Database |
infinias-Full Database Backup  Database Full ECZAMAZ-GCVEZRINPHYSICALSECURITY infinias
Connection
ﬁ EC2AMAZ-AANFKUB\PHYSICAL
SECURITY
[EC2AMAZ-AANFKLIE  Administrat
ar]
View connection properties
Progress
< >
@ Dane
Verify Backup Media
Cancel Help




11. Click OK to start the restore and again when the restore is complete.

Restoring: infinias-Full Database Backup

I 100%  Stop

Select a page Script ~ | @) Help
# General Source
# Files
{ # Options &
evice C\Temptinfinias bak
Database: infinias
Destination
Database: irfinias
Restore to: The last backup taken (Wednesday, March 19, 2025 6:20:41 PM) | Timeline
Restore plan
Backup sets to restore:
Restore Name Comnnnent  Twne  Server Database |
||| Microsoft SOL Server Management Studio X AZGCVE2ROVPHYSICALSECURITY | irfinias
o Database ‘infinias’ restored successfully.
Connection
¢F EC2AMAZ-AANFKUS\PHYSICAL
SECURITY
[EC2AMAZ-AANFKLUE Administrat

or]

View connection properties
Progress

- <

&%
s

QK Cancel

12. infinias shows in the list of databases.

l_A,;I Microsoft SOL Server Management Studic
File Edit View Tools Window  Helg
OB - BN

3

Object Explorer

Connect~ ¥ ¢
(=] a ECZAMAZ - AANFEUGPHYSICALSECUR

= Databases
Systern Databases
Database Snapshots
i ReportServerSPHYSICALSECURS
W ReportServerSPHYSICALSECURI
E

Security

Server Objects

Replication

Management

XEvent Profiler

13. Exit SQL Server Management Studio on the new server.




Restore Custom Reports and Badges

If you have custom reports and/or badges, see the INFINIAS Migration Guide for instructions.

Repair INFINIAS

The purpose of this step is to upgrade the information in the database to match that of the software which was installed
previously.

Follow the INFINIAS installation instructions. Choose Repair/Reinstall on this screen.

&%) Intelli-M Access Setup X

I INFINIAS

(-) Intelli-M Access Setup

® Add or Remove Features
(e) 1~ Change which features are installed or remove

specific features,

M ., Repair/Reinstall
T‘A Repairs errors in the most recent installation

Y state - fixes missing or corrupt files, shortcuts
and registry entries.

N # Remove

Removes Intelli-M Access from your computer.

Start INFINIAS Processes
1. Start the INFINIAS website.



a. Open Internet Information Services (1IS) Manager by clicking on the Windows button and typing “Internet”.

Best match

Q? Internet Information Services (IIS) Manager
" App

Apps
.+ Internet Explorer
E  Control Panel

€ Microsoft Edge

Settings (7+)

£ internet |

b. Click on Application Pools on the left.

95 Intemet Information Services (IS} Manager - m] e
‘e [} » ECZAMAZ-JBNSCS1 » Application Pools oo G-
File View Help
— @3 Application Pool o
P A ication Pools
Q- |z 8 1 App & Add Applicstion Pocl..
:T_ﬁ Start Page This page lets you view and manage the list of application pools on the server, Application pools are associated with worker Set At
v 95 EC2AMAZ-J2NS06] (EC2AM processes, contain one or more applications, and provide isolation among different applications. @ Hep
23 Application Pools
Sites Filter: v 7 Go - lgShow All | Group by: Mo Grouping -
MName Status MNETCLR V... Managed Pipel.. |dentity Applications
[} NETv45 Started w40 Integrated ApplicationPoolid... 0
L2} NETv45 Classic  Started  v4.0 Classic ApplicationPoolld... 0
) DefaultippPool  Started 4.0 Integrated ApplicationPoolld... 2
@IntelliM Stopped  v4.0 Integrated MNetworkService 1
< > Content View
Ready

&




c. Clickonthe IntelliM application pool row. Click Start on the right.
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d. Onthe left side, click on the machine name -> Sites -> Default Web Site and click on Start under Manage
Website on the right.
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