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1 Overview
1.1 Purpose

This is a step-by-step of what to expect when migrating an installation of Intelli-M Access software.

Note: The software versions do not need to match, running a repair on the new system after restoring
the database will upgrade the database.

1.2 System Requirements
1.2.1 Software

The following versions of Windows are currently supported:

*  Windows 10 Professional
*  Windows 11 Professional
*  Windows Server 2016
*  Windows Server 2019
*  Windows Server 2022

1.2.2 Supported SQL Versions
* SQL Server 2016
* SQL Server 2017
* SQL Server 2019
* SQL Server 2022

1.3 Hardware

The Intelli-M Access software requires the following hardware dedicated for optimal performance.

1.3.1 Under 50 Doors
* 2.2GHz CPU
* 8GBRAM
*  100GB of hard drive free space available AFTER installation.

1.3.2 Under 300 Doors
* 3.5GHz
. 16 GB RAM
*  250GB of hard drive free space available AFTER installation.
*  Solid State Hard Drive

1.3.3 Over 300 Doors
A server grade system should be dedicated for a large installation of over 300 doors. This includes
a fully licensed custom installation of SQL Server to maintain the large number of events being
processed by the software. Please contact Support or Sales Engineering for recommendations.

NOTE: In some instances, a system with less than 300 doors might require a full version of SQL to
prevent filling up the SQL Express 10GB limit on database size.

IxXLOGIC 9882 E 121 Street, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 4
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Backing Up the Database

1.

Start the SQL Management Studio application, which can be found in the Start Menu—> Programs
(Applications)> Microsoft SQL Server Tools 20> SQL Server Management Studio 20.

Note: If you do not see SQL Server 2022 in the list, look for SQL Server 2014.

Upon startup, the program will prompt for a login. Click Connect to log into the software. A menu tree will
appear on the left-hand side as shown below.

Note: Occasionally the default Windows Authentication credential login will not have permissions due to
limitations set by the local Network Administrator or due to a custom SQL installation not installed by
3xLogic. Please contact support for assistance if this happens.

File Edit View Tools Window Help

\ﬁ' 3 ~ ﬂi‘.@Neruery

Object Explorer v X

Connect~ ¥ ¥ ¢

Sl =3 -\PHYSICALSECURITY (SQL Server 16.0.
ez} Databases

Security

Server Objects

Replication

AFEE®E

Management

In the menu tree, click on the plus sign next to Databases to expand the databases tree.

Object Explorer v+ X
Connect~ ¥ ’f O -
Sl = .\PHYSICALSECURITY (SQL Server 16.0.
= Databases
+ System Databases
+ Database Snapshots
7 W infinias
7 @ ReportServerSPHYSICALSECURI
# @ ReportServerSPHYSICALSECURI

¥ Security

¥ Server Objects
+ Replication

+ Management

7 [¥] XEvent Profiler

3xLOGIC
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Locate the infinias database and right click on the database and select Task->Backup.

8 \PHYSICALSECURITY (SQL Server 16.0.
Databases
System Databases
Database Snapshots

o}
o] Repor] New Database...
3 Repor| New Q
 Repo S Detach...

Security Script Databaseas  »
Server Ob) Take Offline
Repllcahc[ Tasks »

= Manageny Policies »

% [F] XEvent Pr Encrypt Columns...

Facets

Data Discovery and Classification
Start PowerShell

Azure Data Studio  » St

Back Up...
Restore

-

Reports >

o

On the back-up window, verify that the destination is set to Disk and make note of the default path in the
section below. If the location or name is not preferred, highlight the location, and click Remove. Once the
field is blank, click Add... and a smaller window will appear requesting a destination and file name. Once a
destination and file name have been selected click OK in the back-up window to initiate the backup. The
progress will be displayed in the lower left corner of the backup window.

Note: All back-up file names must end with extension “.bak”, this must be added to the end of the
filename. For example, infinias.bak.

@ Back Up Database - infinias - o X
Select a page
- Hels
P Gaed LT Scipt ~ @ Help
# Media Options
& Backup Options Source
Database: infinias v
Recovery mode!
Backup type: Rl e
[ Copy-only backup
Backup component
@® Database
Destination
Back upto Disk. v
Connection Add
Server.
WinDev2004Eval\PHYSICALSEC Remove
Connection
WINDEV2004EVAL \User Contents
¥¥ View connection properties
Progress
Ready
Cancel

Once completed, close the SQL Studio and locate the backup file. It is suggested that the file be stored on a
flash drive or separate PC in case of system failure.

3xLOGIC
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Pulling Custom Reports/Badges

If any custom reports are in infinias. These reports/badges will need to be readded to the new server. If you
do not have any custom reports/badges or already have the report rdl files, you can skip this step. If you are
unsure if you have any custom reports/badges or need assistance pulling reports, contact Technical
Support.

1. Run browser as Administrator.
Go to localhost/reports_physicalsecurity
a. Site may be different depending on the setup of the server i.e. different SQL instance name
3. Click on Intelli-M Access Reports
Click the three dots on the custom report and select download
5. Go to the Badges folder and do the same steps to any custom badges

E

4 Installation Procedures
4.1 Typical Install

1

Download the latest FULL installation package from https://www.3xlogic.com/resource/software-
download-center to ensure that the latest release is being installed.

NOTE: The S-Base-Kit purchased from distributors could be dated and would require a further upgrade
after the initial installation.

NOTE: Make certain an Administrative level local user account is used to accomplish the installation.
On domains, make certain the user has both domain administrative rights and local administrative
rights to prevent permission issues from rolling back the installation.

Right Click and “Run as administrator” to initialize the installation. Click Next to proceed to the next
screen. Click next again to start the installation of the infinias Prerequisites. Depending on the speed
of the system, it could take several minutes to progress. SQL installations can take many minutes to
complete. A 40-minute installation time is very common. After the prerequisites are installed click
next to continue.

3xLOGIC
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¥ Intelli-M Access Setup

infinias

Intelli-M Access Setup

to the i Setup Wizard

The setup has determined that some of the prerequisites needed to
run Inteli-M Access are missing. This wizard will assist you in getting
and installing those prerequisites. Click Next” to continue or
“Cancel” to exit the Setup Wizard.

3 AnEnd User Level Agreement (EULA) will appear.

a. Once the radio button is selected for agreement to the terms, click Next.

':Ff‘ Intelli-M Access Setup X

infini

Intelli-M Access Setup

Be sure to carefully read and al the rights and ictions described in
the license terms. You must accept the license terms before you can install the
software.

1 August 2015 EULA v2.2

End User License Agreement

PLEASE READ THIS END-USER LICENSE AGREEMENT
(“License”) CAREFULLY BEFORE CONTINUING THE
INSTALLATION OF THE SOFTWARE. v

]

Press the Page Down key to see more text.

(® Iaccept the terms in the License Agreement
(O 1do not accept the terms in the License Agreement

4  Afeatures page will appear with an option to change primary directories and select a Typical or
Custom installation.

IXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 8
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a. This procedure will focus on the Typical installation. Proceed to the Custom installation

section below for details pertaining to that type of installation.

&%) Intelli-M Access Setup

infinias

-) Intelli-M Access Setup

Select features to instalk:

Typical
%)) Installs the most common program features.
Recommended for most users.

& Custom
© W Allows users to choose which program features
% yill be installed and where they will be installed

Recommended for advanced users.

X

Product install path:
| C:\Program Files (x86)\nfinias\Inteli-M Access\ Browse... |
Disk space requirements: X “i

Volume Disk Size Avaiable Difference

Installation drives
WC 126 GB 7068 7068
< Back

5 Select Typical.
6 Click Install.
¥ Intelli-M Access Setup X
infinias :
-) Intelli-M Access Setup
Ready to Install
The Setup Wizard is ready to begin the Intelli-M Access Installation.
Click "Install" to begin the installation. If you want to review or change
:nrza?fd'yuur installation settings, click "Back”. Click "Cancel" to exit the
7  You will be prompted for confirmation of a temporary directory for SQL to use. Just click OK to
proceed.
IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 9
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Choose Directory For Extracted Files x

Choose Directory For Extracted Files

8 An extraction window will appear to indicate the files are being put at the location confirmed so

installation of SQL can proceed.

9 Then the SQL progression bar will appear.

S Mt

Installation Progress.

i —

10 The installation will go through its final steps. It is highly recommended in not attempting to install
the software on a partition other than the C drive. It is very difficult in getting SQL installation to

install on anything other than a root drive. If you do not have experience performing such a task,
just leave the C drive as the default location.

B Intelli-M Access Setup

infinias

-) Intelli-M Access Setup

Completing the Intelli-M Access Setup
Wizard

Click the “Finish™ button to exit the Setup Wizard.

11 If everything goes well, the software will give you a Finish button to click on to close the window.

b. If the software rolls back and prompts you with an installation log check box, leave the
window up and contact the Support team for assistance.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 10
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4.2 Custom Installation

1 Download the latest FULL installation package from https://www.3xlogic.com/resource/software-
download-center to ensure that the latest release is being installed.

NOTE: The S-Base-Kit purchased from distributors could be dated and would require a further upgrade
after the initial installation.

NOTE: Make certain an Administrative level local user account is used to accomplish the installation.
On domains, make certain the user has both domain administrative rights and local administrative
rights to prevent permission issues from rolling back the installation.

2 Right Click and “Run as administrator” to initialize the installation. Click Next to proceed to the next
screen. Click next again to start the installation of the infinias Prerequisites. Depending on the speed
of the system, it could take several minutes to progress. SQL installations can take many minutes to
complete. A 40-minute installation time is very common. After the prerequisites are installed click
next to continue.

) Intelli-M Access Setup X

infinias

~) Intelli-M Access Setup
Welcome to the Prerequisites Setup Wizard

The setup has determined that some of the prerequisites needed to
run Inteli-M Access are missing. This wizard will assist you in getting
and instaling those prerequisites, Cick Next” to continue or
“Cancel” to exit the Setup Wizard.

3 AnEnd User Level Agreement (EULA) will appear.

a. Once the radio button is selected for agreement to the terms, click Next.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 11
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6

T Intelli-M Access Setup

nfinas
! Intelli-M Access Setup

Be sure to carefully read and understand al the rights and restrictions descrbed n
e kcerse terme. You must scoept the icanse terms before you can nstal the

software.
1 August 2019 EULA v2.2

|End User License Agreement

PLEASE READ THIS END-USER LICENSE AGREEMENT
("License®) CAREFULLY BEFCRE CONTINUING THE
|ENSTALIATION OF THE SOFTWARE.

Press the Page Down key 19 see more text.

(@) 1 accept the terms in the License Agreement
() 1o not accept the terms in the License Agreement

= |

System Migration Guide

A features page will appear with an option to change primary directories and select a Typical or
Custom installation.

a. This procedure will focus on the Custom installation.

T Invetii-M Access Setup

infirsas
! Intelli-M Access Setup

Select features to instalt

Becommended fe

Select Custom.

Eroduct rstal path: E
C:\Program Fles (x86) ynfinas ntel M Access| | Orowse..
AL
Disk space requrements:
Vohme « Dek 5w Avalable  Requed  Difference

Installation drves
ne

-t

Select the location and verify the required space is available.

a.

b.

Please allocate an additional 100GB to remain free space on the C drive for future use.

Click Next.

3xLOGIC
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¥, Intelli-M Access Setup X

L= infinias
%; Intelli-M Access Setup

Product install path:

C:\Program Files (x86)\infinias\Intell-M Access\

Browse...
Disk space requirements:
Volume DiskSize Avallable Required Difference
Installation drives
& 126 GB 68GB  265M8 68.GB

7 If you want to use SQL Express, you will select “Install SQL server on this Computer”

8 If you use your own SQL, you will select the “Do not install SQL Server. Use an existing SQL Server
instead.”

9 Click Next.

¥ Intelli-M Access Setup X

nfinias
* {Intelli-M Access Setup

Database Server

Fress the Next bitton to Instal Microsoft SQL Sarver for Intall-M Acoass

ferasah SQL Server on tis cormputer, and will be used to

( Server nstance Installed on this or ancther computer, then
" radio button below. Selecting the radio bution will prevent
19 SQL Server on this computer.

nce aiready installed that you wish to use, o if
buton.

e Next

@ Istah 5L Server on s Computer

(000 ot insall SQL Server. Use an exstg SQL Senver instance instead.

10 Click the drop down and select an existing SQL instance or input your custom location.
a. Use the logged in Windows account or a specific SQL Server authenticated user.

b. Do a Test Connection to confirm there is communication between the software installer
and the SQL Server. If it passes, click Next.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 13
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-
infinias
-) Intelli-M Access Setup
Database Server

Select database server and authentication

¥ you have SQL Server installed on another computer, please enter the name and location of the
SQL Server Instance. Otherwise (or if you don't know), just press the 'Next' button.

Provide the full SQL Server Instance (i.e. localhost\PHYSICALSECURITY)

Connect using:

(@ Windows authentication credentials of current user

(O server authentication using the Login ID and password below

11 You can input the domain user if the system that the software is being installed onto is managed by
a domain. Leave it at the default user if not running a domain or the user has proper domain
privileges. Click Next.

B2 Intelli-M Access Setup X

infinias Iy
-) Intelli-M Access Setup
Provide Domain\User Name to Cofigure Reporting Services

Please provide a valid domain user account that has non-administrative rights to both this Inteli-M
Access installation as well as the computer onto which SQL Server is installed. This user account
will be used to authenticate from the Intelli-M Access computer to the SQL Server computer. If
you do not have a user account that can be used for this purpose, please create one now and
provide the full domain and user account name below:

Domain\User Name: BerkTest\Berk

[ ]

12 An option to create a custom website name and/or port number binding is available on systems
that have the default ports in use or the default web site in use by another program. Leave default if
no other programs require that change. Click Next when finished.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 14
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2, Intelli-M Access Setup X

infinias

[-) Intelli-M Access Setup

Intelli-M Access Web Application
Update the web application name and port number.

If Intelli-M Access is being installed alongside another web-based product, you may need to
change the website name and port number under which Intelli-M Access is installed. If so, make
the necessary changes here.

bt Nane | Defauilt Web Site

Pt s

<Back |[ Next> || cancel |

13 You are ready to proceed with the installation by clicking the Install button.

‘9 Intelli-M Access Setup X

[__‘ infinias

[-) Intelli-M Access Setup

Ready to Install
The Setup Wizard is ready to begin the Intelli-M Access installation.

Click “Install” to begin the installation. If you want to review or
change any of your installation settings, dlick "Back”. Click "Cancel”
to exit the wizard.

| <Bak |[ mstal || cancel |

14 Once complete, the system should give you a finish page. If an install log check box appears on the
screen with an installation error, please leave the page up and contact support.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 15
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B2 Intelli-M Access Setup X

5 infinias
[‘_|o Intelli-M Access Setup

Completing the Intelli-M Access Setup
Wizard

Click the “Finish” button to exit the Setup Wizard.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 16
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5 Restoring the Database

After the installation has been successfully completed, the database can be restored.

5.1 Stopping the Services

Open Services under Windows Administrative Tools or open Task Manager and go to the services tab. The
following services will need to be stopped:

e Infinias Service Monitor followed by the reset of the Infinias services

5.2 Restoring the Database

The initial steps of restoring a SQL database are identical to backing up a SQL database.

Start SQL Management Studio application and log into the software.

In the menu tree, click on the plus sign nest to Databases to expand the tree
Locate the infinias database and right click on the database to pull up the menu
Select Task -> Restore -> Database...

el

Object Explarer v R x
Connect~ ¥ ¥ v
[ @ \PHYSICALSECURITY (SQL Server 16.0.10)
Bl 4 Databases
System Databases
Database Snapshots
L]

@ Repo!

New Database...

Facets

@ Repo! New Query
Security Script Database as
Server Of Tasks Detach...
Replicati —
Managedill | oioes Take Offline
@

I5] XEvent P|

Bring Online

Start PowerShell
Azure Data Studio

Encrypt Columns.

Data Discovery and Classification

Reports

Rename Shrink

Delete Back Up

‘Refresh | Restore Database...

Properties Generate Scripts... Files and Filegroups..
I Extract Data-tier Application... fiansactionlfo™

3xLOGIC
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6.

Restore Database - infinias

-t:!- No backupset selected to be restored.

Select a page
ﬁ General
ﬂ Files

ﬁ Options

Connection

ﬁ APHYSICALSECURITY [sa]

View connection properties

Progress

@ Done

Script - | @) Help

Source
@ Database:
O Device:
Database:
Destination
Database:
Restore to:
Restore plan

Backup sets to restore:

Restore Name

System Migration Guide

In the Restore Database screen, select Device and click ... to the right.

‘lnﬁnlas ~

L ]

Component Type Server

>

Verify Backup Media

OK Cancel Help

Click on the Add button and locate the infinias backup file that will be restored.

Note: If you do not see your backup, make sure the file has the .bak file extension and is the file type BAK.
If not, make a new backup and make sure to include the “.bak” in the file name, for example, infinias.bak.

3xLOGIC
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7. Once the file is selected, it should appear in the Backup sets to restore

, " Restore Database - infinias

- ]
‘6- Ready
Select a page LT script - | @ Help
ﬁ General ST
B Files
¥ Options O Database: infinias
® Device: [cAProgram Files\Microsoft SOL Server\MS|
Database: infinias
Destination
Database: ‘mﬁmas
Restore to: The last backup taken (Wedn« Timeline...
Restore plan
Backup sets to restore:
Restore  Name Component Type Server
| infinias-Full Database Backup ~Database Full  WinDev2004Eval\P
Connection

¥F \PHYSICALSECURITY [sa]

View connection properties

Progress

@ Done <

Verify Backup Media

Cancel Help

8. Select Options in the upper left
9. Check off the box for Overwrite the existing database (WITH REPLACE)

Restore options
Overwrite the existing database (WITH REPLACE)
[] Preserve the replication settings (WITH KEEP_REPLICATION)

I:] Restrict access to the restored database (WITH RESTRICTED_USER)
Recovery state RESTORE WITH RECOVERY
Standby file: CAProgram Files\Microsoft SQL Server\MSSQL16 PH ALSECURITY\MSS

Leave the database ready to use by rolling back uncommitted transactions. Additional transaction logs cannot be restored

10. Click OK to start the restore.

System Migration Guide

Note: If the services are not all stopped, the restore will fail with an error indicating that the database was

in use. If the problem persists, please contact support for further assistance.

Once the restore is complete a repair needs to be completed.

3xLOGIC
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6 Running the Repair
6.1 Starting the Services

Before running the repair, the following services will need to be started:

e Message Queuing
e Message Queuing Triggers
e  World-Wide Web Publishing

The infinias services do not need to be started, the repair will start them for you.

6.2 Starting the Repair
There are two ways to run the repair. The first is to run the installer again. The second is to go to Control
Panel -> Programs and Features. Highlight Intelli-M Access software and click Change in the top menu.
After clicking Next, select repair and the repair will start.

IxXLOGIC 11899 Exit 5 Parkway, Suite 100, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC 20
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7 Licensing Intelli-M Access
7.1 Finding the License Key(s)

If you do not already have the license keys, you will need to go to the old system. There are two places to
find the license keys. The first way is to go to Configuration -> Settings. All the license keys will be there. If
you do not have the passwords, contact support to retrieve the license key passwords.

The other option is to go to C:\Program Files (x86)\Common Files \Infinias Shared. There will be a file called
InfiniasLicense.xml. Open the file. The license key(s) and Password(s) will show up in a section highlighted:

Licenses version="1">

<InfiniasLicense version="1">
<ActivationDate>2017-07-14T10:08:06.9810083-04:00</ActivationDate>
<ActivationStatus>Activated</ActivationStatus>
<ActivationMethod>Online</ActivationMethod>
<ManualActivationSessionCode></ManualActivationSessionCode>
<ManualActivationRequest></ManualActivationRequest>
<Licenseld>XXXXXX</Licenseld>
<Password>XXXXX</Password>
<LicenseContent>

Note: If you cannot find this file, use the first method and contact support to retrieve the passwords.
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7.2 Activating the License Keys(s)

Log on to the software on the new system. Go to Configuration -> Settings, on the left near the
bottom click Activate License. Activate the base license first (Essentials, Professional, or Corporate)
then the other licenses if any.

Edit Dealer

Edit Customer

Activate License

Edit Server

Activate License

Customer

Root v

Root
Please provide your License Key and Password to begin License
Activation or | have been provided a file for activating a license

License Key

Password

Cancel

If you get an error activating the license, try refreshing the license page. The licenses should show up on the

registration page as shown in the example below. If you do not see your license, contact support for
assistance.

icenses

7.3 Getting the Doors Online

To get the doors online in the new system, the services on the old system still need to be stopped. Stop the
infinias service monitor first, then the rest of the infinias services. The doors should start to come online. If
you have any hosted doors, you will need to login to the controllers and change the primary and secondary
outbound address to the IP address of the new system.
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Re-adding Custom Reports/Badges

Open a web browser as administrator on the server and navigate to
http://localhost/reports_physicalsecurity

Click on the Intelli-M Access Reports Folder to open it

If the report is a custom badge, click on the Badges folder to open it

Click the Upload file button and choose the .rdl file of the badge you want to upload
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