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INTRODUCTION

DIGITAL TOOLKIT 

This 3xLOGIC VIGIL Solutions Digital Toolkit is a user friendly document that has been 
designed to provide you with a one stop location to find all the information you will need 
for the 3xLOGIC Video Management Solution, this includes access to Case studies, 
Videos, Key Contacts and more. 

THE 3XLOGIC ECOSYSTEM E-GUIDE

Download our E-Guide which explains how 3xLOGIC is taking security technology to the 
next level– with the integration of security systems, video solutions, access control, point 
of sale systems, alarm management platforms and cloud based management systems.  

We call it the 3xLOGIC ecosystem.  Learn how it captures and analyses “big data”, 
provides detailed insights and identifies the actions required to move a business  
forward – providing value far beyond security.
Click here to download.

Data has changed our lives, the way we communicate, the way we interact. It’s also 
transformed the way we look after the things we care about; like our assets, our 
businesses and our  future. But data is nothing without insight. And insight is nothing 
without action.

3xLOGIC Integrates security systems , video surveillance, access control, point of sale 
systems, alarm management platforms and cloud based management systems. We 
make security  management easier, more efficient and more powerful than ever, to 
unleash your business potential.

To not only put eyes on your business when you need them, but to give you a fresh 
perspective and help solve problems that you didn’t know you had. To maximize 
efficiency, to minimize disruption, to open new possibilities.

https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-10/FINAL_21-Oct_E-Guide_The%203xLOGIC%20ecosystem%20taking%20security%20technology%20to%20the%20next%20level.pdf
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VIGIL SOLUTIONS 
 
3xLOGIC offers an incredible ecosystem of products and services, called the VIGIL 
Video solution, that add value to any deployment. Our product line includes cameras, 
VIGIL software, advanced image devices, recording appliances, mobile apps, 
accessories and mounts. With further hardware and software solutions in the pipeline.
With this, you can build a wide array of different hardware and software set-ups to suit 
every site and team requirement. 

RECORDING APPLIANCES

Powered by the VIGIL Video Management System (VMS), our recording appliances 
combine hardware and software to maximise their performance and functionality.  
Download our VIGIL NVRs Video Management comparison matrix  
to see the full range.

CAMERAS, ACCESSORIES AND MOUNTS

3xLOGIC cameras come in all shapes and styles to meet the needs of different 
organisations and sectors. From indoor to outdoor and hybrid models, and bullet and 
dome cameras, there is a range that’ll suit you. Plus, with our seamless integration 
and support from our VMS, Client and Server, you can install different cameras 
across a site and have them work harmoniously together. Giving you the performance 
and clarity needed to remain on top of all happenings, along with some of the best 
pricing on the market. To view the full range, download our VISIX Camera and Mount 
comparison Matrix.

VIGIL SOFTWARE

The VIGIL Video Management System (VMS) is the driving force behind the VIGIL 
suite of products. Providing advanced features for large deployment projects, 
remote connectivity without advanced networking configuration, and easy set-up for 
inexperienced users.

INTRODUCING VIGIL SOLUTIONS

TO FIND OUT MORE ABOUT OUR VIGIL VIDEO SOLUTIONS, CLICK HERE

https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/vigil-video-solutions
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MOBILE APPS

To further enhance the installer and end-user experience, 3xLOGIC provides a range of 
mobile apps for remote viewing and easily configure installations.

3XLOGIC VIEW LITE II MOBILE APP

View Lite II is a mobile app designed to allow a user to connect to and view V-Series 
standalone cameras and cameras connected to a VIGIL VMS Server. With a simple 
drag-and-drop interface and 9 different layout options, you can easily view up to 48 live 
camera feeds simultaneously. Download App (iOs or Android) 
•	 Unlimited number of VIGIL Servers and V-Series cameras
•	 QR Code Scanner to quickly add VIGIL Servers
•	 D I/O Device integration via VIGIL Server
•	 POS/ATM OSD for live and playback
•	 POS Search and POS Reports with one-click POS event playback footage
•	 Alarm push notifications
•	 Connect to VCM to pull a list of Servers
•	 3xCLOUD account integration
•	 Click here for more information on the 3xLOGIC website

3XLOGIC VISIX V-SERIES SETUP MOBILE APP

Designed for use by field installers to efficiently setup and configure VISIX V-Series 
cameras. The utility will gather key installation information such as Site name, Location, 
Camera Name, and other key camera data. This information can be emailed to the 
client or managers for future reference and is used to setup and configure cameras with 
other 3xLOGIC software such as VIGIL Client, View Lite II, and VIGIL VCM. 
•	 Download App (iOs or Android) 
•	 QR Code Scanner (via Smart Device Camera)
•	 Manage login credentials
•	 Live camera preview
•	 3xCLOUD integration - Instantly access your VISIX V-Series Cameras  

associated with the account
•	 Click here for more information on the 3xLOGIC website

INTRODUCING VIGIL SOLUTIONS

TO FIND OUT MORE ABOUT OUR VIGIL VIDEO SOLUTIONS, CLICK HERE

https://www.3xlogic.com/products/view-lite-ii-mobile-app
https://www.3xlogic.com/products/visix-v-series-setup-app
https://www.3xlogic.com/vigil-video-solutions
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WHO IS 3XLOGIC VIDEO

The 3xLOGIC Purpose Video Watch here

 

A CLOSER LOOK AT VIGIL VIDEO SOLUTIONS

3xLOGIC offers an incredible suite of VIGIL video of solutions which can 
add tremendous value to any deployment. The VIGIL video product line 
includes Cameras, VIGIL Software, Advanced Images, Recording Appliances, 
Accessories and Mounts. There is a perfect combination of VIGIL video 
solutions to fit exactly your business. Discover our entire product line to find 
what solution works best for you and your growing business needs. 

DOCUMENTS AVAILABLE:
•	 Camera Matrix Download
•	 NVR Matrix Download
•	 VIGIL 11.5 What’s New Download
•	 VIGIL 11.5 Suite Summary & Spec Sheet Download
•	 VIGIL 11.5 Release Notes Summary Download
•	 VCM Sell Sheet Download
•	 Small Business Kit Download

MARKETING GUIDE

Here you will find quick links to key marketing materials available for download.

https://www.youtube.com/watch?v=MsGAqBOvGrw
https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/vigil-video-solutions
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-10/VGL_WN_VIGIL%2011.5%20What%27s%20New_10192020.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-10/VGL_SPEC_VIGIL%20Central%20Management%20%28VCM%29%2011.5%20Summary%20and%20Spec%20Sheet_10192020.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-10/VGL_RNS_VIGIL%2011.5%20Release%20Notes%20Summary_10192020.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-10/VCM_SellSheet_Global.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-11/3xLOGIC%20Small%20Business%20Kit_Nov%202020.pdf
https://www.youtube.com/watch?v=MsGAqBOvGrw
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PRODUCT SALES VIDEOS: SOLUTION TRAINING 

Watch our product sales videos at your leisure to learn further about our 
products and features and the benefits this can provide the dealer and  
end user.

VIDEOS AVAILABLE:
•	 3xLOGIC VIGIL Server Overview  Video - Download
•	 Video Syncing & Playback - Download
•	 Using Smart Search in Playback Final in VIGIL Client - Download
•	 How to use Quick Export in VIGIL Client - Download 
•	 Locking & Restricting Video in VIGIL Client - Download 
•	 Mac OS Update - Download

DOCUMENT LIBRARY

Explore our database of user guides, how-to videos, tech tips, product 
bulletins and other help files. Click here

MARKETING GUIDE

https://www.youtube.com/watch?v=wk6ijr6_5VM
https://www.youtube.com/watch?v=kDmVdjFp36o
https://www.youtube.com/watch?v=SGsLXS_jmOo
https://www.youtube.com/watch?v=kgu3BWf_JYA
https://www.youtube.com/watch?v=mX8ecGZ1idw
https://www.youtube.com/watch?v=UxprzptyxSM
https://www.3xlogic.com/resources
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OTHER CASE STUDIES AVAILABLE 

•	 FDHS (High School) / Solutions: Cameras, VIGIL, VCM Download
•	 KSBA (School Administration) / Solutions:  Cameras, VIGIL, VCM Download
•	 Ocean Blue Car Wash / Solutions: Cameras, VIGIL Download
•	 Field of Dreams (Tourist Attraction) / Solutions: Cameras (Thermal), VIGIL Download 
•	 The Nest (Daycare Facility) / Solutions:  Cameras, VIGIL Download
•	 Dominion Nickel (Recycling Facility) / Solutions: Cameras (Thermal), VIGIL Download
•	 Dayton Church / Solutions:  Cameras, VIGIL Download
•	 Ted’s Pawn Shop / Solutions:  Cameras (Thermal), VIGIL Download
•	 Chapel Hill Schools / Solutions:  Cameras, VIGIL, VCM Download
•	 BC Express Mart (Convenience Store) / Solutions:  Cameras Download
•	 Hutson John Deere (Agriculture Supply) / Solutions:  Cameras (Thermal), VIGIL Download
•	 Hyatt Guns / Solutions: Thermal Camera Download
•	 Silktown Roofing / Solutions: Thermal Download 

3xLOGIC’s superior video solutions can provide you affordable security products to fit your needs, at any 
size of operation. We have a wealth of case studies which provide real life examples of pain points and the 
solutions offered to the integrator and end user.

LITTLETON PUBLIC SCHOOLS

Solution: CAMERAS, VIGIL, VCM 
Littleton Public Schools (LPS) is a school district serving 28 square miles and over 
15,000 students. It has 13 primary schools, 4 middle schools, 3 secondary schools, 
along with alternative programs, preschools and two charter schools.  Download

CASH SAVER

Solution: VIGIL
Cash Saver is a food outlet that promises a whole new way to save on groceries. It 
keeps the cost of operating its stores to a minimum, with lower rent, no fancy décor, 
and less advertising. Download

TAMPA YMCA 

Solution: CAMERAS, VIGIL
The Tampa Metropolitan Area YMCA exists to improve its local community through 
youth projects, healthy living education, and social responsibility. It engages with over 
242,000 people a year, across 18 different facilities. Download

CASE STUDIES

https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/fdhs_case_study.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/ksba_casestudy_0%20%281%29.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/3xlogic_oceanblue_case_study_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/field_of_dreams_case_study_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/the_nest_case_study_0_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/dominion_nickel_use_case_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/dayton_church_case_study%20%282%29.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/teds_pawn_use_case.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/chapel_hill_case_study_0_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/bc_express_mart_case_study_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/hutson_john_deere_case_study.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/hyatt_guns_case_study_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/silktown_roofing_0.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/littletonpublicschools_2.pdf
https://www.3xlogic.com/sites/www.3xlogic.com/files/media/2020-06/cash_saver_case_study.pdf
https://www.3xlogic.com/news/3xlogic-and-redwire-deliver-comprehensive-video-surveillance-empowering-tampa-ymca-improve
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BILL HOBBS
VP of Global Sales

bill.hobbs@3xlogic.com

STEVE RILEY
VP Sales Europe

steven.riley@3xlogic.com

ALEX BUCKLE 
UK & Ireland - Sales Support

alex.buckle@3xlogic.com

ERIK BOUDIER
France - Sales Support

erik.boudier@pacom.com

MIGUEL ANGEL GARCIA
Spain - Sales Support

miguel.angelgarcia@pacom.com

JOHAN REICH
Nordics - Sales Support

johan.reich@pacom.com

RICHARD JOSLIN
Director of Sales UKI, CE, Baltic 

and MENA Region
richard.joslin@pacom.com

JITENDRA MISTRY
Senior Product Marketing Manager 

Jitendra.mistry@3xlogic.com 

KEY 3XLOGIC CONTACTS

TRAINING SUPPORT

Our goal is to set our customers and end users up for success with our product training. 
For further information see the training section later on in this brochure or contact: 
training@3xlogic.com

TECHNICAL SUPPORT

Our aim is to provide a 1st class global support service, placing the customer first and at the 
center of everything we do.
helpdesk@3xlogic.com
US: +1 (877) 395-6442
UK & Europe: +44 (0) 161 406 3400

mailto:bill.hobbs%403xlogic.com?subject=
mailto:steven.riley%403xlogic.com?subject=
mailto:alex.buckle%403xlogic.com?subject=
mailto:Julie.Beach%40sbdinc.com%20?subject=
mailto:erik.boudier%40pacom.com?subject=
mailto:miguel.angelgarcia%40pacom.com?subject=
mailto:johan.reich%40pacom.com?subject=
mailto:richard.joslin%40pacom.com?subject=
mailto:Jitendra.mistry%403xlogic.com%20?subject=
mailto:helpdesk%403xlogic.com?subject=


9

At 3xLOGIC, we have developed the following programs intended to 
better serve our dealers and end users.

CERTIFIED DEALER PROGRAM

OVERVIEW: 
We have an exceptional network for dealers who are certified to implement the solution 
that meets the needs of our customers and end users. Our tiered program consists of 
dealers who are certified in  VIGIL, our Video Management Solution. These dealers 
can provide a truly unique experience to protect what matters most.

Contact your Regional Sales Manager or contact sales@3xlogic.com for 
more information.

DEALER INTERVIEWS

Want to know more about how we work with our dealers? Watch our dealer interview 
videos to find out more about the relationship between 3xLOGIC and our dealers.

VIDEOS AVAILABLE:
•	 Jeff Powell, founder of Sybran. Watch here
•	 Brad Edwards, Manager and Lead Design Engineer of Edwards Equipment.  

Watch here

TRAINING

HOW TO REGISTER: 3xlogic.com/training 
CONTACT: training@3xlogic.com

COURSE DESCRIPTIONS:
Our products are designed to be very simple to install, configure and maintain, and we 
want to offer you the best way to be successful. We understand that Dealers, Integrators, 
and End Users alike have extremely busy schedules. Therefore, we now offer online, on 
demand training for our products. With on demand training, you can self-enroll into our 
courses when you need to and complete the course as you have time. 

VIGIL COURSES OFFERED:
•	 Online, On Demand Certification Training
•	 Re-Certification Training

PROGRAMS

mailto:sales%403xlogic.com?subject=
https://www.youtube.com/watch?v=sbyRnFpz94I
http://youtube.com/watch?v=R92nZiZz7Vg
https://www.3xlogic.com/training
mailto:training%403xlogic.com?subject=
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3XLOGIC.COM WEBSITE 

WEBSITE: www.3xLOGIC.com
Visit our website to find the latest on the 3xLOGIC solutions in your industry, 
you can read our case studies, view product information, find out about industry 
news and more. 

Select from the following options to link to each specific page:
•	 Industry
•	 Solutions 
•	 Training
•	 Support
•	 News 
•	 About 3xLOGIC
•	 Contact

COMMUNICATIONS - EMAIL

HOW TO REGISTER

Subscribe to the 3xLOGIC E-newsletter and we will keep you up to date on our 
latest news and information. These e-newsletters typically include corporate 
updates, webinar invitations, training information and solution based case 
studies. 

SOCIAL MEDIA

We encourage you to join our social media channels to get our latest updates 
in real time.  
We share new product offerings, software updates, industry news and more. 

CLICK ON THE LINKS BELOW: 
•	 Facebook: facebook.com/3xLOGIC
•	 Twitter: twitter.com/3xLOGIC
•	 LinkedIn: linkedin.com/company/3xLOGIC
•	 YouTube: youtube.com/3xLOGIC

DIGITAL

http://www.3xLOGIC.com
https://www.3xlogic.com/industry
https://www.3xlogic.com/solutions
https://www.3xlogic.com/training
https://www.3xlogic.com/support
https://www.3xlogic.com/news
https://www.3xlogic.com/about
https://www.3xlogic.com/about/contact-us
http://www.3xlogic.com
http://www.facebook.com/3xLOGIC
http://twitter.com/3xLOGIC
http://linkedin.com/company/3xlogic
https://www.youtube.com/channel/UC2pZHB69ePosfqxaDbFVHLQ?


To learn more about 3xLOGIC, visit: 
www.3xlogic.com
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